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same Nicopress Tool used for making regular line joints. 
They are strong, exceeding the rated breaking strength of 
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RAYTHEON RECTICHARGERS OPERATE UNATTENDED 


LUG ‘em in—go away and forget ‘em. What Operating difficulties such as under and over 

a pleasure it is to use a battery charger with- _ voltage, short lamp life, incorrect ringing and 
out moving or expendable parts. Nothing that sticking relays are automatically eliminated. 
requires frequent adjustment. 


1 ' 
‘ . . , i 
The ingenious design of the Raytheon Recti- 4 RAYTHEON MANUFACTURING COMPANY : 
; ; i 190 WILLOW STREET, WALTHAM, MASS. i 
ChargeR enables its output to follow the load ; 
: Sai daa ‘ 1 Please send your illustrated literature on Raytheon i 
and assume full responsibility for keeping your RectiChargeRs. ; 
storage batteries fully charged, neither burning 5 iis : 
them up by overcharging nor starving them by 
"s sil ? ‘ Address ' 
undercharging. ' 
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Battery life may be increased as much as 40%. ' 10T ! 


JANUARY 16, 1943 





m= Qn TT & 








EIGHING ALL factors, it would seem that the state telephone 

associations are wise in deciding to hold annual business meetings 

this year. Many of the larger associations have already announced 
the dates and locations of their meetings, and it is our opinion that the 
smaller organizations will find it feasible to do likewise. 


While it is realized that the government has requested the elimination 
of large conventions and trade shows for the duration, state telephone 
meetings can hardly be classified as all-out conventions or trade shows. 
Their attendance is made up of telephone men residing in close proximity 
to the locations of the meetings. Meager use is made of transportation 
facilities. Therefore, from the government’s standpoint there should 
be no objection to state telephone meetings. 


State associations are—and have been for years—the center of 
activities of the Independent business and today they are more vital than 
at any other time in the history of the industry. It would be a great mis- 
take to eliminate their annual meetings altogether because once this 
important function is dropped, a serious problem would arise in reviving 
existing interest in unified action, thereby resulting in a loss to the 
industry as a whole. Where the holding of meetings does not interfere 
with the war effort—but rather will aid the industry to do a better job 
in the nation’s war effort—they should be continued. 


In holding their meetings, the state associations should, of course, strip 
them of all frills, such as banquets and entertainment, and keep them 
strictly on a business basis. Also, probably the length of the usual annual 
convention should be reduced to a minimum. It might be advisable to 
reduce the usual three-day meetings to two days and the two-day meet- 
ings to one day. 


It is understood that manufacturers, in cooperation with government 
authorities to reduce the use of transportation facilities, will not have 
exhibits at the meetings, however, their service representatives will be 
on hand to keep in touch with old customers and to give advice and in- 
formation in the operation of equipment and to suggest ways to keep 
present telephone apparatus in top working condition. 


Such meetings—where discussions cover only telephone business and 
ways and means of carrying out the industry’s war responsibilities and 
how to keep the home-front communication service up to the best possible 
standard—are, we believe, vital to the efficient operation of the telephone 
industry. They afford the smaller operators an opportunity to get to- 
gether to discuss solutions to their many problems and to obtain informa- 
tion, aid and advice concerning the many complicated and highly technical 
governmental orders and regulations. 


The USITA has appointed an Associations Coordinating Committee 
which is in position to cooperate with state units in scheduling and 
planning state business meetings. They should consult freely with this 
committee. 


It is hoped that all state associations will schedule streamlined business 
meetings—without any frills or dressings—so that telephone men may 
still get together to give and receive advice and information on how to 
keep the nation’s prime communications system working at maximum 
efficiency. 





Furst Cid COURSE FOR EMPLOYES 


By LLOYD C. JENKINS 


American Red Cross Instructor 


Lincoln (Neb.) Telephone & Telegraph Co. 


Electric shock, monoxide gas and 

drowning are the chief causes of 
asphyxia. There are other causes such 
as choking, hanging, blows on the head, 
neck, solar plexus, and drugs, etc. When 
norma! breathing has stopped it is nec- 
essary to start artificial respiration as 
quickly as possible—at least three min- 
utes after asphyxia has taken place. 
Every minute that passes beyond this 
three minutes brings the victim nearer 
death. After 13 minutes very few vic- 
tims, if any, have ever been brought 
back to life. 

Now, this does not mean that artificial 
respiration should not be continued for 
from four to eight hours because if 
artificial respiration has been started 
within the reasonable length of time it 
should be continued until all hope for 
the victim’s recovery has passed from 
the picture. Victims have been brought 
back to life, when artificial respiration 
has been started immediately, after be- 
ing worked on as long as eight hours. 
This fact alone proves that we should 
not give up hope until we have made an 
untiring fight to bring the victims to 
life. 

Our breathing is controlled by the 
breathing center located at the base of 
the brain. This breathing center is 
stimulated by the carbon dioxide and 
the oxygen carried by the red blood 
cells. Whenever the supply of oxygen 
and carbon dioxide reaching the breath- 
ing center ceases or is insufficient, the 
eenter fails to function and fails to 
send out impulses telling our dia- 
phragm to pull down and in and push 
up and out. This is the normal process 
of breathing, therefore when the dia- 
phragm movement breathing 
ceases. 


Prricciric sh II. Start Breathing — 


stops, 


Electric Shock 
Electric shock sometimes results in 
asphyxia because it frequently causes 
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PART Il. The second of five principles of First Aid — 


artificial respiration — is explained by Mr. Jenkins in this 


installment. For a complete list of the principles refer to 


page 13 of the January 9 issue in which was published 


Part | in this series on First Aid. 


the heart action to stop, thereby de- 
priving the breathing center of suffi- 
cient oxygen and carbon dioxide. The 
telephone and power industries have at 
sometime or other experienced the loss 
of employes by electrocution. Maybe a 
particular person has been electrocuted 
and no effort whatsoever was made 
toward reviving the victim by the use 
of artificial respiration. Perhaps hun- 
dreds of linemen would have been saved 
in the past had the standard technique 
of artificially expanding and contract- 
ing the diaphragm been known to the 
rest of the crew. 

Perhaps in many cases much time 
has been lost in removing a lineman 
from the pole and, as I have stated 
before, we cannot let too much time 
elapse and still start the victim’s 
breathing. For that reason I am a 
great believer in the pole-top method 
of resuscitation, where artificial res- 
piration is carried on right on top of 
the pole by the squeeze method. When 
you figure that minutes saved may be 
a life saved, prompt action should be 
taken into consideration. 

In reviving a person from electric 
shock the following precautions should 
be taken: (1) The rescuer should not 
come in contact with electric current 
while removing a victim from the con- 
tact; (2) if possible have the electric 
current immediately turned off; (3) 
use dry non-conductive material to re- 
move the victim from the contact. 


Electricity is perhaps much more 
dangerous than a rattlesnake and | 
know of us would turn a live 
rattlesnake loose in our shops or in any 
part of our home, but at the same time 
we are prone to take many daring, 
hazardous “chances” with electricity. 
When electrical shock has occurred 
and breathing has been impaired the 
patient is usually blue in color, al- 
though occasionally he may be very 
white. Ordinarily the pulse will be 
entirely absent and he will be com- 
pletely unconscious. Occasionally burns 
will be present and the body becomes 
rigid or stiff in a very few minutes. 
This stiffness is not a sign to stop 
artificial respiration because it is not 
considered “rigor mortis.” However, 
electricity does something to the blood 
that gives the body this stiffness. It is 
not certain that the breathing center 
is paralyzed in a great many of the 
cases. Sometimes, if the current is 
sufficiently strong, the oxygen is com- 
pletely removed from the blood stream. 
Then again, electricity has been known 
to paralyze the muscles of the dia- 
phragm. In any case, breathing should 
be carried on artificially until nature 
again brings into operation the breath- 
ing center and normal action of the 
diaphragm again takes place. 


none 


First Aid Care 


After the victim has been removed 
from contact with the electric current, 
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Starting Position No. | in artificial respiration—count 


about four or five seconds to make one complete resuscitation, therefore, by 
“and four," 


counting slowly ‘‘one,"' ‘‘and two,’ "and three," 


to acquire the correct rhythm. 


Position No. 3. 
and three’’ count. 


start artificial respiration immediately. 
tesuscitation should be continued in- 
definitely although no sign of revival 
is evident. The care of shock is very 
important in all cases of blue uncon- 
sciousness or cases needing artificial 
respiration, so while the operator is at 
work on the victim, applying heat is 
the most important supportive measure. 
Methods of caring for shock will be 
covered in the next discussion of the 
third First Aid principle. 


Deadly Carbon Monoxide 

It has been said ‘‘Where there is 
smoke there is fire, and where there is 
fire there is carbon monoxide.” Carbon 
monoxide is an odorless but poisonous 
gas that may be hiding anywhere in 
the shop or in the home, and the poorer 
the ventilation the better the chance it 
has of producing physical incapacity. 
Since the advent of the motor car, the 
exhaust pipe of which may pour forth 
as high as 6 per cent of carbon mon- 
oxide, we are all exposed to this gas. 


Particularly is this true in crowded 
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In this photograph Instructor Jenkins is demonstrating the 
The pressure has been released and the palms of the 
hands are turned toward the ceiling. 


Position No. 2. Count 
has been met. 


demonstrated by 


one."' It should take 


it is possible 


Position No. 4. 


cities where hundreds of automobiles 
are to the right and left of us. 


The ordinary passenger car liberates 
about two cubic feet per minute and 
one can readily estimate the physical 
damage that may be done if such a 
motor is allowed to run within the 
doors of a poorly ventilated garage or 
shop. Fortunately, serious cases of 
such poisoning are not common among 
those employed in public garages but 
many of those employes complain of 
headache and faintness at the end of 
each day’s work, especially in cold 
weather when the doors and 
remained closed all day. 


windows 


Repeated tests have shown the blood 
of such workers to have a high carbon 
monoxide content. Sometimes the oxy- 
gen content is inadequate to properly 
supply the cell tissues. Air, with a .02 
per cent concentration of carbon mon- 
oxide, will produce symptoms of poison- 
ing in several hours and an 0.2 per cent 
concentration may cause unconscious- 
ness in 30 minutes. One per cent will 


ge 


“and two''—rock slowly forward until firm resistance 
While rocking forward the count should be 
Instructor 


“and two," as 


Jenkins of the Lincoln Telephone & 


Telegraph Co. 


(Neb.) 


eithenn Pee 


This photograph shows the rest position on count ‘‘and four.” 
This should be the position of the operator after every complete resuscitation, 
according to correct first aid information 


cause death in a few minutes. Many 
average size garages have been ren- 
dered deadly in less than five minutes. 
Carbon monoxide gas should not be 
breathed for even a short time. 

We should protect ourselves from 
this deadly gas by properly ventilating 
suspicious places such as garages, 
shops, factories and homes and other 
places where it may be present. Our 
should not be driven with all 
the windows tightly closed. Do not 
wait for symptoms of monoxide gas 
to occur before ventilation is 
carried out. 


cars 


proper 


Monoxide gas displaces the red blood 
cells or the oxygen in the blood at the 
rate of 250 to one, or in short, it com- 
bines with the red blood cells more than 
250 times as readily as oxygen. When 
the blood is saturated with about 30 
per cent of this gas, the victim will 
show his first symptom and soon fol- 
lowing this an 80 per cent saturation 
may be attained followed by death. 


The breathing center is the part of 





the body most seriously affected, first 
unconsciousness, stoppage of breathing 
and finally death, all as a result of a 
lack of oxygen for the brain. When- 
ever workers become drowsy, with 
symptoms such as yawning, headache, 
dizziness, nausea, weariness, ringing in 
the ears and later a fluttering or throb- 
bing of the heart, think of ventilation 
immediately. 


First Aid Care 

When breathing has stopped due to 
monoxide gas poisoning, start artificial 
respiration immediately. The inhalator 
may be used as an adjunct to artificial 
respiration but remember, it should be 
distinctly understood that the inhalator 
is an aid to resuscitation and does not 
take the place of the prone pressure 
The inhalator 
recommended in the case of 
monoxide gas where it is important to 
get oxygen quickly into the _ blood 
stream. The inhalator should contain 
a mixture of about 93 per cent oxygen 
and 7 per cent carbon dioxide. 


method described below. 
is only 


Drowning 
Little need be said about this very 
simple form of asphyxia, for if the vic- 
tim is submerged in the 
supply of air to the lungs is completely 
cut off, which results again in oxygen 
starvation of the blood. Do not try to 
pour water from the victim’s lungs be- 
cause the amount of water drawn into 
the lungs varies from nothing at all to 

a considerable quantity. 


water his 


Most usually the case will be that 
‘the water will be absorbed by the body. 
It is most important in these cases 
needing artificial respiration to start 
the prone method of resuscitation first 
without wasting time feeling into the 
victim’s mouth for his tongue and look- 
ing for obstructions. However, if you 
have an assistant, you can assign him 
to such duties while you are continuing 
artificial respiration. 


Prone Pressure Method of Resuscitation 

When we take the American Red 
Cross First Aid course, we are re- 
quired to learn the standard technique 
of artificial respiration. Demonstrated 
in the four pictures (illustrations on 
page 11) is the standard technique as 
taught by the American Red Cross. We 
should position our weight and apply 
it according to the size of the victim. 
While giving artificial respiration it is 
important that we keep the victim 
warm. After revival keep the victim 
lying down. Many victims who appar- 
ently have been revived have fallen 
over dead because they have been per- 
mitted to get up too soon. 


The victim may be given stimulants 
after consciousness returns and it is 
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make of them an abomination. 


doeth because he is a squirrel. 


where thou art most needed. 


thy very hide. 


(8) Thou shalt not 


in thy 


so well thyself. 


covery if thy faith be not lost. 





WHAT YOU CAN DO IN WAR EFFORT 
BY GILL ROBB WILSON 


President, National Aeronautic Association 


(1) Thou shalt keep thy mouth shut. 

(2) Thou shalt stay out of Washington; both thou and thy convention 
and thy car and thy family and thy family’s family and all thy cor 
respondence and thy personal problems; none of these shalt thou bring 
to Washington for they clutter up the works. 

(3) Thou shalt not harass thy son because he hath not a commission: 
neither shalt thou make him to feel the service of an enlisted man to be 
beneath his college education and thy colonial background; neither shall 
these things be held against him by other enlisted men if thou dost not 


(4) Thou shalt not hoard; only the squirrel hoardeth, and this he 


(5) Thou shalt not get ants in thy pants to put on a uniform only 
because thou art vain and hast no courage to hoe thy row in the place 


(6) Thou shalt walk; even thus shalt thou aid to save gas and rubber: 
thus shalt thou redeem the price of thy girdle and thy doctor’s bill and 


(7) Thou shalt not strike; neither shalt thou walk out; neither shalt 
thou lock out; neither shalt thou sit down on the job; in order that 
thy days may be long in the land which the Lord thy God hath given thee. 
confidence measure the seas for verily 
they who have thought to hide behind the seas are full of prune juice. 


(9) Thou shalt not fret because of evil-doers for thou hast not done 


(10) Thou shalt not lose faith; thou hast lost nothing beyond re- 








always important that a physician be 
called. We should not, however, leave 
the victim to call a physician but if 
possible send another person for one 
immediately. We ought to be sure that 
the victim is actually breathing before 
stopping artificial respiration and not 
be misled by any faint attempts to in- 
hale. It is also important that we do 
not continue artificial respiration after 
the victim breathes on his own, even 
though he breathes only three or four 
times a minute. 


Rhythm is important while applying 
artificial respiration. Rhythm should 
be from 12 to 15 complete resuscita- 
tions per minute. In the pictures you 
will note that the elbows do not bend. 
You will also note that after the pres- 
sure has been applied, it is released by 
bringing the hands up toward the ceil- 
ing. This makes it necessary to re- 
move the tips of the fingers last. It 
also makes it possible and easier for 
the operator not to give the victim a 
hard push at the end of the forward 
swing in order to resume his rest posi- 
tion. Apply only sufficient pressure to 
accomplish the purpose and release this 
pressure as soon as firm resistance is 
met. The amount of pressure neces- 
sary is only firm resistance. ‘Firm re- 


’ 


sistance” means not a great deal of 
pressure. 

In the first picture, the count should 
be ‘‘one”—this is the starting position. 
The second picture illustrates the com- 
pletion of the count “and two” where 
the operator rocks slowly forward com- 
pressing the diaphragm thus forcing 
the bad air out. In the third picture, 
with the hands brought toward the 
ceiling, you have completed the count 
“and three,” releasing the pressure 
thereby expanding the chest cavity 
which fills with fresh air. In the fourth 
picture the operator has completed the 
count “and four,” and is in a rest posi- 
tion. 


Summing up, first it is “one,” second 
is “and two,” third is “and three,” and 


fourth is “and four.” You will note 
that “and” has been left out between 
the concluding “four” and the initial 
“one” of the next succeeding movement. 
This count, properly made, insures the 
desirable 12 to 15 complete cycles per 
minute. 

For further details regarding the 
standard technique of artificial respira- 
tion, refer to Chapter 7, Pages 108 to 
119 inclusive, in the American Red 
Cross First Aid Text Book. 

(To be continued) 
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got away to a fairly good start in 

Washington last week. It seemed 
to be a younger and more alert Con- 
gress than the last one. (One Wash- 
ington newspaper man who makes a 
specialty of counting bald heads re- 
ported a deficit of 11 in the House of 
Representatives. ) 


1: E SEVENTY-EIGHTH Congress 


The very first day of the new session, 
January 6, witnessed the usual flood of 
bills introduced by various members. 
Among these were several of interest 
to the telephone industry. H. R. 499, 
introduced by Representative Bul- 
winkle of North Carolina, is the new 
bill to permit the consolidation of tele- 
graph companies. This bill is some- 
what different from the form in which 
it was passed by the Senate at the 
last session. For one thing it contains 
authority not only for a merger of do- 
mestic telegraph carriers but also a 
similar merger for international tele- 
graph, radio, and cable carriers. 

Its labor provisions are somewhat 
more liberal. But there is no use going 
into a detailed discussion of the bill at 
this early date. Time enough for that 
when it clears one of the committees. 
Representative Bulwinkle was’ the 
chairman of the House Interstate and 
Foreign Commerce Committee which 
approved the bill at the last session. 
He promises prompt action. 

House Resolution 21, introduced on 
January 26 by Representative Cox of 
Georgia, is the perennial move to in- 
vestigate the Federal Communications 
Commission. The only interesting fea- 
ture of this resolution was that it was 
referred to the Committee on Rules, 
Which is likely to be pretty much con- 
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the Nation's 
Capital Soy 


By FRANCIS X. WELCH 
Washington Correspondent for TELEPHONY 


Seventy-eighth Congress seems to be younger and more 
alert than last one . . . Usual flood of bills introduced at 


first day's session, among which are several of interest to 


the telephone industry. 


trolled by Representative Cox. So we 
can expect some fairly prompt action 
on this one also. 

The Cox resolution would create a 
committee of five members of the 
House, to be appointed by the speaker. 
This committee would be directed to 
“conduct a study and investigation of 
the organization, personnel, and activi- 
ties of the Federal Communications 
Commission with a view to determining 
whether or not such commission in its 
organization, in its selection of person- 
nel, and in the conduct of its activities, 
has been, and is, acting in accordance 
with the law and the public interest.” 

This committee would report to the 
House and would be authorized to hold 
sessions during the recess of Congress. 
One thought that occurs in connection 
with this resolution is the possibility 
that it might be aimed at the refusal 
of the FCC to fire at least one official 
who was accused by the Dies committee 
of being an active participant in a Com- 
munist front organization. 

H. R. 59, introduced by Representa- 
tive Hinshaw of California, was re- 
ferred to the Committee on Military 
Affairs. This bill would allow for the 
duration of the war “adequate United 
States guards for the protection of 
lines of communication and supply and 
installations and positions deemed by 
the military authorities vital to na- 


tional security anywhere within the re- 
quirements of military necessity of the 
United States government.” The pur- 
pose of this seems to be to set up a 
sort of home guard organization of 
men whose age or physical condition 
makes them in the opinion of Selective 
Service bureaus, unsuitable for combat 
duty but not unsuitable for guard duty. 
Among other things, they could prob- 
ably be assigned for the protection of 
telephone long-distance trunk lines and 
strategic exchange property where 
deemed essential by the military. It is 
not known just how much support Rep- 
resentative Hinshaw has for his idea. 

Of passing interest to the manufac- 
turing trade is H. R. 689, introduced 
by Representative Hobbs of Alabama. 
This would permit the use in federal 
courts of sound-recording equipment in 
place of stenographers’ notes. It would 
also authorize the reproduction of the 
sound of such proceedings in appellate 
courts and in the Supreme Court upon 
the review of such cases. 

At this writing the exact member- 
ship of the House Interstate and For- 
eign Commerce Committee, which 
handles most legislation affecting the 
regulation of telephone companies, has 
not yet been definitely determined. How- 
ever, assignments have been made on 
the Senate Interstate Commerce Com- 
mittee and from the viewpoint of the 
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industry they seem to be quite fortu- 
nate. Specifically, the Republicans have 
been assigned two new places. The two 
members so assigned are the newly 
elected Senators Moore of Oklahoma 
and Hawkes of New Jersey. Senator 
Moore is the multi-millionaire oil mag- 
nate who beat the New Deal Senator, 
Josh Lee, in the outstanding upset of 
the 1942 senatorial elections. Senator 
Hawkes is a former president of the 
United States Chamber of Commerce, 
who defeated the former New Deal and 
Hague machine, Senator Smathers of 
New Jersey. Both of these men, by 
their background, reveal experience 
with business organization and man- 
agement. They should bring to the 
committee a better understanding of 
the problems of regulated industries 
such as the telephone business. 

The Senate Interstate Commerce 
Committee as a whole will be as fol- 
lows: Democrats: Chairman Wheeler 
(Montana), Smith (South Carolina), 
Wagner (New York), Barkley (Ken- 
tucky), Bone (Washington), Truman 
(Missouri), Andrews (Florida), John- 
(Colorado), Hill (Alabama), 
Stewart (Tennessee), Clark (Idaho), 
Tunnell (Delaware). Republicans: 
White (Maine), Austin (Vermont), 
Shipstead (Minnesota), Tobey (New 
Hampshire), Reed (Kansas), Gurney 
(South Dakota), Brooks (Illinois), 
Hawkes (New Jersey), Moore (Okla- 
homa). 

On the telephone regulation front, 
the Washington news of the last week 
comes from Ohio. This results from the 
move of the public utilities commission 
of Ohio to get a better break for the 
Independent connecting carriers. Speci- 
fically, the Ohio Public Utilities Com- 
mission authorized its chairman, George 
McConnaughey, to ask the FCC to 
determine whether the American Tele- 
phone and Telegraph Co. is compensat- 
ing Ohio telephone companies ade- 
quately for their part in interestate 
services. 

The announcement of the Ohio Public 
Utilities Commission, which was re- 
ceived in Washington, stated that the 
FCC “has indicated an intention to 
order a reduction in the rates and 
charges for interstate toll service with- 
out consideration or provision for any 
insufficient payments to the connecting 
companies for their service in originat- 
ing and terminating interstate service.” 

“We are asking the FCC to deter- 
mine, before entering any _ order, 
whether Ohio Bell and Independent 
Ohio companies are being properly 
compensated,’”’ McConnaughey said. “If 
they are being given proper compensa- 
tion and AT&T were forced to reduce 
its earnings, it eventually might cause 
Independents to ask for increased rates. 
We want to see that our local people 
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USITA PERFECTS ORGANIZATION 


National headquarters of the United States Independent Telephon« 
Association, recently transferred from Chicago to Washington, D. C., were 
located in their new quarters, 411-417 Munsey Building, beginning Janu 
The new headquarters will be under the supervision of Vic; 


The association has also procured the services of two expert assistant. 


for Mr. Bailey in conducting the affairs of the Washington office. 
are Bernard C. Burden, formerly transmission engineer of the Lincoln 
(Neb.) Telephone & Telegraph Co. and until recently telephone exchange 
engineer for the War Production Board’s Communications Equipment 
Branch, and Edward N. Janson, until recently in charge of the telephone 
division of 


The precise titles and duties of Messrs. Burden and Janson had not 
definitely been determined at this writing. 
of the organization set-up of the Washington headquarters of the USITA 


The 


the Federal Communications 


However, a complete story 


issue of TELEPHONY. 


in an early 








—the telephone subscribers in Ohio— 
are going to be protected.” 

The commission chairman remarked 
that many of the Independent Ohio 
companies earn as little as “1 or 1% 
per cent annually.” He said utility 
commissions of other states have taken 
similar steps to protect the revenues 
of telephone concerns connected with 
AT&T facilities. 

The FCC toll rate reduction proceed- 
ings will be resumed on January 20 
(refer to article on FCC hearings.on 
page 24). 


An interesting split was noted in the 
Federal Communications Commission in 
its recent decision upholding the trans- 
fer of the properties of Yankee Net- 
work, Inc., to General Tire & Rubber 
Co. of Akron. This decision had 
primarily to do with radio but it 
marked the evolution of a new type of 
minority within the commission. This 
minority may be heard from again in 
connection with telephone affairs and 
it may not then be a minority. 

Yankee Network is a radio broad- 
casting chain serving New England. 
It has four stations of its own and 17 
contract outlets. The majority of the 
commission was disposed to allow the 
sale and it was so ordered without an 
expression of opinion. 

Commissioner Walker dissented, how- 
ever, on the ground that a public hear- 
ing should have been held and that a 
public showing should have been made 
that the proposed sale was in the public 
interest. (The Communications Act re- 
quires such a showing but not neces- 
sarily in the process of a public hear- 
ing.) 

Commissioner Durr (brother-in-law 
of Supreme Court Justice Hugo Black) 
dissented on still more interesting 
grounds. He also believed that a public 


hearing should have been held but he 
pointed out that the proposed sale in- 
volved the change of control of a net- 
work primarily serving New England 
to a corporation which is not primarily 
located in New England. In other 
words, the sale would bring about 
“absentee ownership.” Evidently Com- 
missioner Durr is of that school of 
economists who do not believe in “ab- 
sentee ownership.” 

Furthermore, Commissioner Durr ob- 
served that the General Tire & Rubber 
Co. was in a competitive business on a 
national scale. He questioned whether 
it was in the public interest to permit 
one manufacturer of a nationally sold 
product (tires, if we ever get them 
again) to start a possible contest 
among its competitors for the acquisi- 
tion and control of public outlets such 
as radio broadcasting networks. If this 
viewpoint were adopted by the com- 
mission, it would seem to forbid the 
acquisition of control of radio facilities 
by financial interests engaged in any 
other sort of competitive enterprise, 
whether newspapers, the sale of tires, 
or any other line. 


Over on the War Production Board 
front a new deputy director has been 
appointed for the Communications 
Equipment Division. He is Francis T. 
McNamara, formerly consultant for 
the Connecticut Public Utilities Com- 
mission, as well as associate professor 
of electrical engineering at Yale Uni- 
versity. Mr. McNamara is not, per- 
haps, as well known in telephone circles 
as he is in electric power circles. But 
in the course of his duties with the 
Connecticut commission he acquired an 
excellent reputation as a student of 
progressive electric rate structures. 
His recent paper on the “Uniform 

(Please turn to page 28) 
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SPECIAL SIGNAL CORPS ISSUE PRESENTED GENERAL OLMSTEAD 


ry 
' 


a 
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A copy of TELEPHONY'S Special Signal Corps issue of November 
28 was permanently bound in an attractive brown suede leather cover 
with gold lettering on the front and presented to Maj Gen. 
Dawson Olmstead, Chief Signal Officer of the U. S. Army, for his 
personal file. Ray Blain presented the leather-bound copy to Gen- 
etal Olmstead on behalf of TELEPHONY in the General's office in 
the Pentagon Building, Washington, D. C. Readers will recall that 
this special 106-page issue was devoted entirely to the U. S. Army 
Signal Corps and paid particular tribute to the wonderful record of 
telephone men in that branch of the service. The many articles in- 
dicated the responsibility that rests upon the entire telephone in- 


Oklahoma Manpower Problem 
Easing, Says Hubenthal 

“The manpower situation just now 
is easing in Oklahoma as it relates to 
telephone companies in the _ state,” 
said H. W. Hubenthal, . secretary, 
Oklahoma Telephone Association, rep- >Y the United 
resenting 265 telephone companies, 
including the Southwestern Bell Tele- 
phone Co. of Oklahoma. 


the companies, 


“However, more men are being 
asked for the Signal Corps and the 


companies can obtain deferments in a 
good many cases. Telephone companies ment to keep 
In the state have been working to- 
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gether in providing 
panded facilities 
Without complete cooperation among 
secured 
through the Oklahoma Telephone As- VV 
sociation and aided by services provided 
States Independent 
Telephone Association, the industry 
could not have handled the problems 
of manpower and materials shortages. 


ho 


dustry to aid the Signal Corps in furnishing and maintaining an 
efficient communication service to the Army. Following publication 
of the Signal Corps issue, the response from the field was amazing 
and requests for extra copies poured into TELEPHONY 'S offices from 
all over the country. In addition to these requests, copies of the 
issue were sent to Army leaders throughout the world, including 
General Douglas MacArthur. It is the hope of TELEPHONY to set 
aside other special issues in the future to dedicate to the Signal 
Corps’ achievements—not only during the present war but in future 
peace years when the Signal Corps will continue to play an important 
role in the world's Army communication, as it has in its long history. 


enormously ex- of the defense organization both gov- 
ernmental and civil,” Mr. Hubenthal 


concluded. 


defense areas. 


principally 


Buys Alabama Company 

MINOR CORMAN, formerly connected 
with the sales department of the Kel- 
logg Switchboard & Supply Co., Chi- 


“Regardless of restrictions and pri- cago, recently purchased the Atmore 
orities all telephone companies, in the 
situation will become critical unless state, are working in harmony with 


(Ala.) Telephone Co. from Mrs. W. S. 
Brantley and Mrs. Loutitia Cowart, 


each other and with the war depart- and has taken over its management. 
communication _ lines 
always open and to meet other needs 


The sale was approved by the Alabama 
Public Service Commission. 
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Approved Maintenance Practices 


By DANIEL SEITZ 


Cable Superintendent 
York (Pa.) Telephone & Telegraph Co. 


tral offices should always receive 

careful planning as this is a most 
important part of the system. When 
it is not practicable nor economical to 
place this cable underground, the aerial 
span between the office pole and the 
building should be well supported. The 
deadending of messenger strand on the 
central office building itself is always 
a difficult undertaking and the possi- 
bility of subsequent damage to the 
building is ever present. This is 
primarily due to the fact that con- 
siderable tension is necessary to reduce 
the sag in the strand. The condition 
is likewise aggravated when tempera- 
ture drops increase the tension sud- 
denly. To say the least, cable entrances 
of this type are most unsightly. 


Tice entrance cables to small cen- 


A more desirable method to use 
where the distance from the pole to 
the building is 30 feet or less is shown 
in Fig. 1. With this method, a length 
of two-inch pipe is telescoped by a 
short length of one and one quarter- 
inch pipe to provide a total span of 
12 feet. For a span length of 20 feet, 
the larger pipe should be two or two 
and one-half inches in diameter in 
order to provide the necessary strength. 
The pipe is attached to the pole by 
boring an eleven-sixteenths-inch hole 
through the pipe and bolting in place 
with a regular crossarm through-bolt. 
The building end is held firmly in 
place by two custom-made clamps. 

This arrangement 
cables up to 600-pair for the short 
distance with complete safety. The 
cable is attached to the pipe by using 
20-gauge copper strips one-eighth-inch 
wide made up in the form of ties. This 
method eliminates future maintenance 
as would be the case if the conventional 
marlin ties were used. 


The 
16 


will support 


main frame to which the en- 


PART XXVII. 


Practical and economical methods of con- 


structing central office cable entrances are discussed in 
this installment by Mr. Seitz. Preceding article was pub- 


lished in December 26 issue. 


trance cable shown in Fig. 1 is con- 
nected is located on the second floor 
of the building so the cable entrance 
was made at the floor level and the 
base of the main frame. Where the 
cable enters the wall of the building, 
a piece of lead flashing was soldered 
to the sheath and attached to the wall 
with wood screws. The lead flashing 
was coated with calking compound on 
the side where it came in contact with 
the wall to provide a waterproof and 
lasting job. 

The paper insulated aerial cable is 
spliced to the silk and cotton insulated 
cable on the pole in Fig. 1. The tex- 


tile insulated cable is run from this 
point to the main frame. The pipe sup- 
port was painted to prevent rusting 
and the cable was also painted to im- 
prove appearance. An insulated joint 
was used and the sheath connected to 
the central office ground. Central office 
grounding will be considered in more 
detail later. 

The use of underground central office 
cable entrances are recommended wher- 
ever and whenever local conditions will 
permit because they afford better pro- 
tection and longer life. To reach the 
small central office shown in Fig. 2 by 
the use of aerial cable, it would have 








Fig. |. Pipe support for central office entrance cables. 
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Fig. 2. White line shows conduit from pole to central office. 


been necessary to cross under a high 
tension power line and make two right 
angle turns. The messenger strand 
deadend was insulated from the strand 
carrying the cable by the use of a spe- 
cial high tension insulator indicated 
by the arrow in Fig. 2. 


This arrangement will prevent high 
voltage from reaching the cables in the 
event the power line should break and 
come in contact with the strand dead- 
end. An insulated joint was not used 
in the riser portion of the cable as the 
aerial and underground sheath was con- 
tinuous and bonded to the central office 
ground. 


For installations where insulated 
joints are considered necessary due to 
dangerous power parallels or crossings, 
a method of making two types of such 
joints is shown in Fig. 3. Method “A” 
is made waterproof by the use of cable 
compound and will last much longer 
than method “B.” In the construction 
of method “A,” a three-inch length of 
lead sheath is removed and a sleeve 
wiped to the cable below the opening. 
This sleeve is then filled with com- 
pound in the same manner as a pot 
head and covered with several layers of 
friction tape. A second sleeve is then 





QUICK DECISION 

The habit of quick decision is 
a matter of practice. Insist on do- 
ing it in unimportant matters. He 
who takes long in playing a card 
at bridge never develops keen 
judgment in business. Be snappy 
at cards in minor matters. 
After a while you learn to speed 
up your important acts of rea- 
soning. — DAVID SEABURY and 
ALFRED UHLER, from book, “How 
to Get Things Done.” 


and 








= 
JANUARY 16, 1943 





do not replace the customary main- 
frame protection. 


Insulated joints in the sheath be- 
tween aerial and underground or in 
central office entrance cables are not 
intended as a protection against light- 
ning, but to interrupt the sheath and 
prevent current from passing on into 
the underground or central offices. 
Sometimes the devices used as a pro- 
tection cause more trouble than the 
failures they are expected to prevent. 
Before applying any of the above or 
other protective methods, a thorough 
study should be made to determine its 
necessity as well as the correctness of 
method. 


The placing of the central office cables 
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Fig. 3. Two types of insulated joints. 


wiped to the cable above the opening. 
The upper sleeve acts somewhat as a 
terminal cover except that it is wiped 
permanently to the lead cable sheath. 
Method “B” is, however, the conven- 
tional type of insulated joint made by 


using one sleeve and tape, together 


with one or more coatings of water- 
proof compound or paint. The use of 
fuses between aerial and underground 
cable are not at the present time con- 
sidered practical for most installations. 


A short length of 24 or 26-gauge 
cable cut into the central office entrance 
cables or between aerial and under- 
ground is sometimes provided to act as 
a protection to the central office equip- 
ment against damage by high voltage 
current which might come in contact 
with open wire or cable. The small 
gauge conductors act as fuses only but 


in conduit will be found practical in 
most cases and economical in many. 
Very short runs of the nature shown in 
Fig. 2 will not require manholes. Here, 
the conduits extend from the central 
office directly to the first pole of the 
aerial cable. Two three-and-one-half- 
inch fibre conduits, enveloped in con- 
crete were provided on this run, one in 
use and one spare. The conduit is 
graded down from the building and a 
drain is provided near the pole to pre- 
vent water from reaching the central 
office basement. After the cable is 
placed, the ducts are carefully sealed 
with duct seal to further guard against 
moisture. In this particular case, the 
underground installation not only 
proved the most desirable type, but cost 
approximately 25 per cent less than 
would an aerial installation. 
(To be continued) 















T THE LOCAL switchboard, 
A operators frequently find it nec- 


essary to excuse a call to a 
party who has been brought to his 
telephone unnecessarily or in 
This condition is frequently occasioned 
by the calling party not waiting long 
enough for the called party to answer; 
failure of the called party to answer 
his telephone promptly; calling party 
calls a wrong number and, realizing his 
error, hangs up before the called sta- 
tion answers; operator misplugs jack; 
calling party cancels call. 


error. 


In excusing a call to a called party 
who has been brought to his telephone 
unnecessarily or in error, it is impor- 
tant to let your phrase express regret 
at the annoyance to him with, “I’m 
sorry,” and also as clearly as possible 
explain the situation briefly. Typical 
phrases for a few situations are given 
below: 

“There's no one on the line now.” 
(For bell-rang conditions.) 

“The person who called you did not 
wait for you to answer.” (For bell- 
rang conditions. ) 

“You were called by mistake. Will 
you excuse it, please?” 

“The party who called you is talking 
on another call now.” 

“IT was reestablishing a connection on 
this trunk but they are talking all 
(To a private branch ex- 
change operator.) 

“Red 128 called you but cancelled the 
call. 


“I’m sorry, there’s some delay. I'll 


right now.” 


Will you excuse it, please?” 


call you again if you are wanted.” 

After excusing a call, the operator 
should not disconnect until the custom- 
er hangs up. 

If the customer makes no comment 
or apparently fails to understand the 
operator’s report, it should be repeated 
using a different phrase if desired and 
adding, if necessary, “Will you hang 


9 


up, please? 


By MAYME WORKMAN 
Traffic Supervisor 
The Illinois Telephone Association 





Operator's 
\ Corner 


ees 


If the customer asks who called him 
or requests connection with the number, 
the operator should explain that she 
does not know, in a manner as is il- 
lustrated below, trying to be as helpful 
as seems reasonable: 


“Main 1234.” 

“T didn’t handle the call, so I couldn’t 
tell you. I’m sorry.” 

“I don’t handle incoming calls for 
your line, so I wouldn’t know that.” 

“We don’t record numbers on all 
calls, so I couldn’t tell you.” 

“249J called you. 
for a 
them?” 

“A party on 1234 line called you but 
I don’t know the letter.” 

“Will you call the number? 
connect you.” 


Will you hang up 
moment, please, and then call 


I can’t 


Many customers do not understand 
that the operator who answers their 
line signal does not receive all incom- 
ing calls for their number; therefore, 
they cannot understand why the oper- 
ator does not know who was calling 
them when their bell rings. The phrase, 
“T didn’t handle the call, so I couldn’t 
tell you. I’m sorry,” and “I don’t 
handle incoming calls for your line, so 
I wouldn’t know that,” will be very 
helpful in clarifying this situation. 

If none of the illustrated phrases 
will explain the situation satisfactorily, 
the operator should use her own choice 
of words in explaining the situation. 


Questions from Illinois Operators 

1. On a person-to-person call placed 
from a pay station, calling party is 
given a report that the called party 
can be reached at a nearby city. The 
calling party says to hold the call and 
he will call later. The call is later 
completed to nearby city and the rate 
is 20 cents which is five cents less than 
the report charge. Should five cents be 
refunded or how should ticket be rated? 


2. On a call placed to a toll operator, 





~ 
ss 





does the time go in on call when the 
toll operator doesn’t come in on line 
after you have tried to clear? 

3. If a party has been called at one 
city and operator is informed that he 
can be reached at another city, is there 
a report charge on first station? 

4. When people call in for informa- 
tion and you know the number is listed 
clearly in the directory, how would you 
treat this problem? 

5. In passing a collect ticket to a toll 
center, when do you say, “Collect”— 
before or after you pass the call? 

The answers to these traffic questions 
are presented on page 30. 


Vv 


British Girls, Including 
Telephonists, Being Americanized 

Forty-three British girls are being 
Americanized in a little spot in Eng- 
land more rapidly than if they were 
almost anyplace in the United States. 
They are clerks, telephonists, and or- 
derlies — members of the WAAF 
(Women’s Auxiliary Air Force) — at 
the Headquarters of the United States 
army air force bomber command. On 
the telephone, instead of saying, 
“Sorry, the line’s engaged,” they now 
say, “The line is busy.” Instead of 
the English, “You’re through,” they 
report, ‘“Your party’s on the line, sir.” 
And “drawing pins” have 
thumb tacks. 

It was quite a chore to address the 
WAAFS by their titles such as “lead- 
ing aircraft lady,” or “flight sergeant.” 
So the officers and enlisted men 
adopted a simpler system. Most of 
them got better results by just saying, 
“Honey.” The British girls like Ameri- 
can Headquarters where they are on 
fuller rations and where, through the 
post exchange, they get American 
candy, peanuts and cigarets. 


become 
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m their continued splendid 


in Outstanding production.” 


ing forces have for every one of the employees of Automatic Electric Company 

f our Company with upon their continued splendid achievement in outstanding 

ion of equipment for production.”” We know we speak for all of them when we 
d on the Automatic pledge continuance of our utmost efforts to supply our fighting 
Now this honor is forces with the communication equipment they must have to 
symbolized by the win. 


“E” pennant which 
Our grateful appreciation also goes to our customers in the 


Independent telephone field, without whose patience and fore- 
the Navy Board for bearance during these difficult times, this added honor would 


lations to “teach and not have been possible. 
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Distributors in U. S. and Possessions: 
AN AUTOMATIC ELECTRIC SALES COMPANY, Chicago, U.S.A. 
ributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 


HERE HAS recently been devel- 

oped a new rotating wire brush 

which has proved of value in the 
removal of insulation from small wire. 
This brush is constructed in the form 
of a cylinder one and one-half inches in 
diameter and two inches long and is 
made up of mild steel wire .0025 of an 
inch thick. The brush surface is as soft 
as velvet, although each point is as 
sharp as a needle. We would like to 
predict that this type of brush will 
find a wide application in the 
telephone industry. 


soon 


* 


Telephone men are familiar with the 
fact that pieces of lint often seriously 
interfere with the proper operation of 
telephone switching apparatus. The 
best defense against dust in the tele- 
phone exchange is the installation of 
air filters of the proper type in the ven- 
tilating system. One modern approved 
type of filter is made of glass fibers 
treated with a dust-catching adhesive. 
The installation of air filters will prove 
a good investment in any telephone ex- 
change and reduce maintenance costs 
and service interruptions. 


We always enjoy Christmas for that 
is the time of the year we hear from 
friends in various sections of the coun- 
try. It seems that telephone men just 
write better during the holiday season. 


* 


I recently telephoned a particular 
party in a large manufacturing plant 
on a most important matter and was 
agreeably surprised when he was lo- 
cated immediately, as I knew he was 
accustomed to roam around the plant 
almost constantly. He stated that the 
speed by which he was located was due 
to the effective use of their public ad- 
dress system. 
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This is only one of many proofs of 
the need for this type of communication 
in connection with efficient operation of 
our modern telephone plants. 


The underground type of weather- 
proof cable terminal which may be 
mounted in a manhole or other damp 
location, and a new type of improved 
pole-mounting jack, although both de- 
veloped for civilian use, are now doing 
a wonderful job in helping win the 
war. 


We hear considerable speculation 
these days with reference to the future 
of communication after the war is won. 
While opinions differ somewhat, we all 
agree that there will be a considerable 
increase in all types of communication. 
This opinion is based on the fact that 
business concerns have learned in the 





Let's Short-Circuit 
Hitler's Party Line 


Hitler is a hard man to reach 
And 
even if you could pick up the 
telephone dial Berlin, he 
probably wouldn't understand you 
because he doesn’t talk our kind 


by telephone these days. 


and 


of language. 

Hitler is an easy man to reach 
by way of the grapevine of rumor 
And when his 
agents overhear you talking shop, 


and loose talking. 


be talking a language 
Don’t let 
Adolf’s stool-pigeons tap in on 


you may 


that Hitler understands. 
your conversation. And just to 
make sure that you don’t spill the 
beans around the wrong guy, 
don’t talk shop. That’s the best 
way to short-circuit Hitler’s party 
line in America. 











rush of war emergency business that 
modern communication may be used in 
the interest of both speed and economy. 
Then, too, men and women in the serv- 
ice have experienced numerous ex- 
amples of the value of rapid, accurate 
communication and they will all carry 
this knowledge with them back into 
civil life. This will, in turn, mean an 
expansion of communication systems in 
general for many years to come. 


Lloyd Spencer, general sales mana- 
ger of the Stromberg-Carlson Tele- 
phone Mfg. Co., paid our office a visit 
during his recent trip to Washington, 
D. C. Lloyd was all smiles due to his 
company receiving the coveted Army 
and Navy “E” award. 


A sign in the office of Col. Carroll 0. 
Bickelhaupt, deputy signal officer, 
Office of the Chief Signal Officer, reads 
something like this: “The Lord gave 
us two ends, one to think with and the 
other to sit on. This is most necessary 
in war—‘Heads we win, Tails we 


,” 


lose. 


The Copperweld Steel Co. gave a 
very enjoyable party for a large num- 
ber of communications men and their 
women guests in Washington, D. C., at 
the Willard Hotel recently. Bill Me- 
Ilvane, general sales manager, Pat Ter- 
rell, and F. E. Leib, managed the de- 
tails in great style. 


We have an extensive program of 
technical articles planned for publica- 
tion in TELEPHONY during the coming 
year which will be of interest to plant 


men everywhere. Watch for them. 
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“WATCH THE CLOCK WHILE YOU TALK" ADVERTISING 


newspapers, the British Columbia Telephone 


Tiss ne A SERIES of advertisements appearing in 
laily 


(o. has appealed to telephone users in Vancouver, 
B. to voluntarily ration their telephone calls until after 


the war. 


on this page, were run in newspaper space of five columns 


wide by eight inches deep. 


The advertisements, two of which are reproduced 


The theme used throughout 


the ads carried this message: “‘Watch the Clock While You 


Talk 


The aim of the advertising campaign is to relieve the 
problem of handling the wartime telephone load, which is 


My Telephone and | 


are not so chummy now 


“by telephone ond } have hod @ fot of fun 


quarters of an hour. But goodbye to oll that 


until efter the wer, Now | aim to keep under 
five minutes, and | don't place os many calls. 
The Telephone Company hos o big wartime load 
to handle and it isn’t cilowed to expand its 
system; so the only thing to do is to help by 
placing tewer and briefer calls, Then the more 
important colls will go through promptly.” 


B.C. TELEPHONE COMPANY 


‘x 


WATCH THE CLOCK WHILE YOU TALK 


FEW CALLS REALLY NEED FIVE MINUTES 


C. & P. Spends 13 Million 
To Increase Plant 


The abnormal conditions that faced 
the telephone business in 1941 were 
greatly intensified throughout 1942 due 
to war conditions, according to Lloyd 
B. Wilson, president of the Chesapeake 
& Potomac Telephone Co., who pre- 
sented the following record of his com- 
pany’s operations during the past year. 


In order to meet the unusual de- 
mands for service, the C. & P. com- 
pany in 11 months of 1942 handled 
requests involving the connection or 
disconnection of 410,315 telephones, or 
27 per cent more than the total num- 
ber of telephones in service on Janu- 
ary 1, 1942. Much of this work was 
due to the establishment or relocation 
of government war agencies. 


On December 1, there were 356,195 
telephones in service in the 63 square 
miles comprising the District of Colum- 
bia, or more than 5600 telephones per 
square mile. There was an increase of 
40,407 telephones, or approximately 
13 per cent over the same day last 
year. In this same area the cost of the 
property used in giving telephone serv- 
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enough. 
briefer calls. 


its territory. 


rer 


ice was $75,700,000 on December 1, or 
nearly one-fifth more than at the be- 
ginning of the year. This represents 
an investment of approximately $1,- 
200,000 for each square mile. 
Telephone messages increased 
sharply during the year, out-of-town 
calls being 61 per cent greater than in 
1941, while local calls increased 12 per 
cent. The large increase in long-dis- 
tance calls resulted at times in conges- 
tion on circuits and delayed service to 
some places. To assist in relieving this 
condition, the company has resorted to 
publicity seeking to reduce traffic not 
related to the war effort. However, 
long-distance calls continue to grow. 
To conserve critical materials for 
war use, the government early in the 
year placed restrictions on the manu- 
facture and installation of telephone 
plant and customers’ service facilities. 
Despite the fact that construction dur- 
ing the year was devoted almost ex- 
clusively to projects directly or indi- 
rectly devoted to war needs, the com- 
pany spent in the first 11 months of 
1942 more than 13 million dollars for 
new plant. This was about 8 per cent 
more than in the same period of 1941. 


acute in Vancouver. 


‘Im rationing my 
avesste calls until 
after the war, John 


FEW CALLS REALLY NEED FIVE MINUTES 


Because of wartime restrictions, the 


telephone company cannot add sufficient lines and equip- 
ment to cope with the situation. 


The company has been 


able to make some additions, of course, but they are not 
So the people were asked to make fewer and 
Five minutes is the suggested time limit for 
a telephone conversation. 


In addition to the advertisements carried in daily news- 
papers, the telephone company arranged for ads to carry 
the same watch-the-clock theme in weekly newspapers in 


The ratio of net earnings to tele- 
phone plant in service declined for the 
third consecutive year due to higher 
taxes, wages and other operating ex- 
penses and also because the investment 
in telephone property increased more 
rapidly than earnings. For the 11 
months of 1942 net earnings on the 
book cost of the property were at the 
annual rate of 4 per cent. 

Notwithstanding the difficulties 
brought about by war conditions and 
the addition of many new employes re- 
quired to handle the larger volumes of 
business, the quality of telephone serv- 
ice has generally been maintained at a 
high level. 


Vv 


Telephone Books Aid 
In African Invasion 


Telephone books and directories for 
the countries of North Africa, as well 
as maps and other material furnished 
to the War Department by the New 
York Public Library, “months before 
our troops landed in Africa,” served 
as guides in that great military stroke, 
according to Frank L. Polk, president 
of the library. 
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State Commissions Oppose 
Toll Rate Reduction 

The Federal Communications Com- 
mission’s current hearings (begun 
December 15, 1942) into the toll rates 
of the Long Lines Department of the 
American Telephone & Telegraph Co. 
will be resumed January 20. Proba- 
bly the major interest will center on 
how much attention the FCC will give 
any evidence that might be presented 
by the Southeastern Association of 
Railroad & Utilities Commissioners to 
show that the FCC should not order a 
reduction in Long Lines rates, but in- 
stead it should let the A. T. & T. re- 
distribute its toll revenues 
its associated companies so that a 
reduction in intrastate toll and local 
exchange rates might be considered. 


down to 


The Southeastern association, in the 
recent FCC proceedings, asked the 
federal commission to postpone the 
hearings 30 days so that it might pre- 
pare a study of such a redistribution 
of Long Lines revenues. The FCC 
denied the request for time to make 
a separation study, but it did 
presentation of such evidence in 
hearings. 

It is understood that the FCC has 
been criticized for its lack of coopera- 
tion with the southern commissions 
and that they are considering opposi- 
tion to any interim order by the FCC 
reducing interstate toll rates until the 
matter of a _ redistribution of 
Lines revenues could be studied. 

This development is seen in some 
quarters as a move on the part of state 
regulatory bodies to stop further en- 
croachment into their field of regulation 
by the FCC. 


allow 


the 


Long 
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FCC Rule Asked on Ohio 
Interstate Rates 

The Ohio Public Utilities Commis- 
sion on January 5 took action to enter 
a case pending before the Federal Com- 
munications Commission, the outcome 
of which may affect the rates of every 
telephone company in Ohio. The pur- 
pose of this step by the Ohio commission 
is to determine whether compensation 
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Commissions 
and Courts 


paid by the American Telephone & Tele- 
graph Co. to Ohio telephone companies 
for handling interstate calls is ade- 
quate. 

According to George McConnaughey, 
chairman of the Ohio commission, this 
action was taken by the state body be- 
cause the FCC “has indicated an inten- 
tion to order a reduction in the rates 
and charges for interstate toll service,” 
because of excess earnings totalling 
nearly $50,000,000 by the A. T. & T. 
for such services. 

The order entered by the Ohio com- 
mission in the matter was as follows: 

“Ordered, that the chairman be, and 
hereby he is, authorized to direct to 
John Benton, general counsel for the 
National Association of Railroad & 
Utilities Commissioners, a communica- 
tion setting forth the aforesaid consid- 
erations and requesting him to com- 
municate the same to the Federal 
Communications Commission with a 
request on behalf of this commission 
that the Federal Communications Com- 
mission in reaching a conclusion in the 
aforesaid proceeding against the Ameri- 
can Telephone & Telegraph Co. do so 
only after determining by appropriate 
inquiry the question of the justness of 
the compensation now paid to the con- 
necting companies by the long lines 
department of the American Telephone 
& Telegraph Co. 


Vv 


Nebraska Court Interprets 
State Compensation Law 

In a recent decision of the Nebraska 
Supreme Court interpreting the state 
workmen’s compensation law, it is held 
that the term “incapacity” as used in 
the act refers to the physical struc- 
ture and not to earning power. 

As a result, an employe of an elec- 
trical company injured to the point 
where he could not resume that work 
but who qualified himself for and se- 
cured a position as electrical instructor 
in the state university at a higher wage 
than earned in his original employment 
may continue to receive the original 
compensation award. (TELEPHONY, 
November 7, p. 25.) It was claimed 
by the insurance company that this was 


in conflict with previous decisions, and 
was a misinterpretation of legislative 
intent. 

In another compensation case the 
court held that regardless of the fact 
that the rules of the Omaha police de- 
partment held an officer liable to be 
called for duty at any time, he could 
not recover against the city where he 
was run down by an automobile while 
on his way home. 


Vv 


Additional Stock Issued 
By Michigan Bell 

George M. Welch, president of the 
Michigan Bell Telephone Co. announced 
December 31 that the company’s board 
of directors has authorized the issuance 
of another $2,000,000 in capital stock. 

The new block raises to $10,000,000 
the amount of capital stock issued by 
the company in 1942, following author- 
ization by the Michigan Public Service 
Commission a year ago of a $25,000,000 
increase in the company’s capital stock 
structure. The new stock is to be used 
to finance obligations in connection 
with past construction of facilities. 

The board’s action increases the total 
outstanding capital stock of the com- 
pany to $160,000,000, out of a total of 
$175,000,000 authorized. 


Vv 


Telephone Marriages Valid 
With Reservations 


County Judge Southard of Omaha, 
Neb., has ruled that marriages by tele- 
phone, correspondence or proxy are 
invalid in Nebraska unless performed 
according to the rites and customs of 
a religious society of which the con- 
tracting parties are members. His 
position is sustained by an _ opinion 
given by a committee of the local bar 
association. 

Nebraska does not recognize com- 
mon law marriages, but the court said 
that the telephone or other method 
could be used if both parties were in 
states that recognize such unions. Here 
a license may be issued without the 
presence of either party, but solemn- 
ization requires presence of a minister 
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OFFICE OF DEFENSE 
TRANSPORTATION 


... They Are Pledged To 


ch Do Their Best To Conserve 
| Trucks and Tires 


The Office of Defense Transportation recog- 
nizes the vital services performed by the na- 
tion's automotive servicemen in the war effort. 


The badge shown here, issued by the ODT, 
identifies these essential workers and is vis- 
ible evidence of their pledge to conserve 
trucks and tires — gasoline — oil — replace- 
ment parts. The dealers and servicemen 
who display the badge should be given 
preference for servicing your trucks. 


FWD Dealers and Their Servicemen 
Have Pledged Their Cooperation 
And Wear The Badge 


To gain the most in the exceptional performance 
FWD’'S were built to give — see your FWD dealer. He 
is equipped with the skill, experience and facilities to 
provide the best in preventive maintenance — to pro- 
long the life of your trucks and tires—to provide the peri- 
odic and thorough check-up which keeps trucks work- 
ing as well as conserves tires, gas, oil, replacements. 


THE FOUR WHEEL DRIVE AUTO CO., CLINTONVILLE, WIS. 


Canadian Factory: KITCHENER, ONTARIO 
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or magistrate and two witnesses. A 
number of Nebraska women engaged 


| to men in the armed service had asked 





for a ruling. 
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Knickrehm Begins Duties 
As Nebraska Commissioner 

John Knickrehm of Grand Island, 
Neb., has assumed the duties of rail- 
way commissioner in Nebraska, suc- 
ceeding F. A. Good, who was defeated 
for renomination after six years’ serv- 
ice. 

In a statement to the public on his 
retirement, Mr. Good was critical of 
the fact that the law prescribes no 
qualifications for but 
said that his interest in the public 
welfare was such that he would con- 
tinue as “commissioner without port- 
folio.”” Before his election Mr. Good 
had frequently termed himself “a 
watchful citizen,” and had intervened 
personally in several rate cases. 


commissioners, 
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Mill Creek (Okla.) Company 
Ordered to Repair Line 

At a hearing January 8, the Okla- 
homa Corporation Commission gave 
J. R. Butler, owner of the Mill Creek 
Telephone Co., 10 place in 
working condition his toll line extend- 
ing six miles between Mill Creek and 
Troy, Okla. 

In citing Mr. Butler to appear, the 
commission’s telephone engineer, B. 
Richardson, alleged that the toll line 
had been down in places and in bad 
condition for several weeks. At the 
hearing Mr. Butler testified that heavy 
additional duties imposed upon him 
through location of a big defense plant 
in the area of his six exchanges and 
shortage of repair materials because 
of the war had made it difficult for him 
to keep the line in repair. In addition, 
he stated, an overbuild by a REA elec- 
tric line had set up inductive interfer- 
ence, and that he had to wait a long 
time to secure repeating coils in an 
effort to reduce this interference. 

H. W. Hubenthal, secretary, Okla- 
homa Telephone Association, was pres- 
ent at the hearing as an official 
observer. 


days to 
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New Jersey Board Cuts 
Bell Property Tax 

Bell Telephone Laboratories, Inc., of 
New York on December 31 was granted 
a $301,000 reduction in its 1942 as- 
sessment on its recently constructed 
laboratory building near Summit, N. J. 





The Union County Board of Taxation 
granted the cut on an appeal. 

The township had assessed the huild- 
ings at $600,000, but the county hoard 
on October 9 increased the assessinent 
to $1,200,000. The company at first 
asked the assessment be eliminate: en- 
tirely, but later requested it be reduced 
to $325,000 (TELEPHONY, January 9, 
p. 23). The assessment, by the recent 
board action, is now $899,000. 

The board explained that the assegs- 
ment coincides with figures submitted 
by Bell on the book value of construc- 
tion. The building was constructed dur- 
ing 1941 and the board held it was 
occupied since May or June, 1942. The 
township’s original assessment had 
been based on the cost figures as of 
October 1, 1941. 
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Toeppen FCC Acting Chief 


MANFRED K. TOEPPEN, head engineer 


of the Federal Communications Com- 
mission and assistant chief of the 
FCC’s common carrier division, has 


been named acting chief of the latter 
division to replace GERALD C. 
who has been called to active service in 
the Navy as a lieutenant commander. 
Mr. Gross has been assigned by the 
Navy.Department to the radio division 
in the Bureau of Ships. 


Gross 


Vv 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 


January 20: Hearing to be resumed 
in the show-cause order of FCC against 
American Telephone & Telegraph Co. 
as to why its long distance rates should 
not be reduced. 


Georgia Public Service Commission 

January 19: Hearing in Atlanta on 
show-cause order of the commission as 
to why every telephone company in the 
state should not be required to reduce 
their intrastate toll charges to the level 
of interstate long distance charges. 

Named in the order were the South- 
ern Bell Telephone & Telegraph Co. 
and 114 Independent companies. 


Illinois Commerce Commission 

January 2: Application filed by TIIli- 
nois Allied Telephone Co., Princeton, 
for authority to increase rates 50 cents 
per month on business telephone and 
25 cents per month on residence and 
rural telephone rates at its exchanges 
in Princeton, Dover, LaMoille, Manlius, 
Ohio, Sheffield, Tiskilwa, Walnut and 
Wyanet. 

January 12: Hearing in Chicago on 
application filed by Farmers Telephone 
Co. of Lee County, Ashton, for in- 
crease in rates for service in Ashton, 
Amboy, Franklin Grove, Lee Center 
and Sublette as stated in the company’s 
rate schedule. 
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January 12: Hearing on application 
filed by Middle States Telephone Co. 


of mer - nares 
orde: authorizing the issue of $75,000 


310 r cent. 

January 14: Hearing in Chicago on 
application filed by village of Rockton 
ys. the Winnebago County Telephone 
Co d the Illinois Bell Telephone Co. 


as to complaint concerning inadequate | 


and unsatisfactory service by respond- 
ents between Rockton and Rockford. 
Kansas State Corporation Commission 

January 25: Hearing on application 
filed by German American Telephone 
Co. for authority to make certain 
changes in rates for service at Victoria. 

Ohio Public Utilities Commission 

January 4: Authority granted the 
Ohio Bell Telephone Co. to substitute 
a flat rate for the prevailing measured 
PBX service in transient and family 
hotels in the following exchanges: 
Alliance, Bellevue, Belpre, Bridgeport, 
Findlay, Marietta, Martins Ferry, Mas- 
sillon, Mingo Junction, Steubenville, 
Uniontown, Upper Sandusky, and 
Zanesville. 

Pennsylvania Public Utilities 
Commission 

January 4: Authority granted 
Rimersburg Bell Telephone Co., Rim- 
ersburg, to increase rates, the new 
rates effective January 1. 


Vv 


Expect Operating Difficulties 
In 1948, Scientist Warns 

Maybe the war won’t be keeping 
telephone lines agitated in 1948, but 
the sun will. That is the prediction, 
at any rate, of Dr. W. Gleissberg, in 
an article for the Journal of Astro- 
physics of the University of Chicago. 
Dr. Gleissberg predicts that 1948 will 
be a big sunspot year—biggest since 
1837. 

Since sunspot activity is accompanied 
by electrical phenomena, including 
Northern Lights, major telephone op- 
erating difficulties may be expected. 


Vv 


l. T. & T. Promotes MacLennan 

Col. Sosthenes Behn, president In- 
ternational Telephone & Telegraph 
Corp., announces the appointment of 
A. M. MACLENNAN as an assistant vice 
president. Mr. MacLennan, who con- 
tinues as advertising manager, has been 
with I. T. & T. 14 years. Previously, he 
was with N. W. Ayer & Son. 


Vv 
Named Manager at Fulton, N. Y. 


LYNN H. KOLFRAT was_ recently 
named manager of the Fulton office of 
the Oswego County Independent Tele- 
phone Co., Fulton, N. Y. Mr. Kolfrat 
for the past eight years was assistant 
auditor of the Chenango & Unadilla 
Telephone Corp., Unadilla, N. Y. 
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YANKEE TOO 


SPEED EVERY JOB 








Wo. we 
AN 
patcntt WAND DRILL 





The mechanic, indoors or out, who has a “Yankee” spiral 
ratchet screw driver in his hands, a “Yankee” ratchet bit 
brace, or a Yankee drill in his kit, is a faster workman. 


For a “Yankee” tool is first, a reliable tool and second, an 
ingenious tool, quicker, handier and more useful. For 62 
years this family of “Yankee” Fine Mechanics Tools has been 
growing in usefulness and reputation, until today the rush 
of war-work has made “Yankee” tools invaluable. 


Care for your “Yankee” tools, for they may not be replace- 
able right now. But remember, the day will come again when 
you will be able to buy them everywhere. 





Order from your supply house, or write North Bros. 
Mfg. Co., Dept. T-1, Phila., Pa. Furnish priority rating 


whenever possible. 











“YANKEE TOOL 


make good mechanics better 


North Bros. Mfg. Co., Phila., Pa., U.S. A. 
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STURD-F GUARDED 


PIKE POLE 


© The automatic guard adds 


The spike is forged from 
mone quality steel, heat 
eated and tempered for 
ong life. Handles are Select 


M service life, 
and value, specify 


STURDF TooLs 
@ TRUE TemPtR 


ROouCT 


economy, 





Automatic Tu- 
bular Pike Pole 
guard is shown 
in the phantom 
view above. Fx. 
tremely simple 
IN Operation, it 

BIVES positive 

Protection to 
the point of the 
Pike. 


| 


| 
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In the Nation's 
Capital 


(Concluded from page 14) 





Power Factor Clause in Electric Rate 
Schedules,” read before the St. Louis 
convention of the National Association 
of Railroad and Utilities Commis- 
sioners last November, establishes Pro- 
fessor McNamara as a man of balance 


| . . . 
| and background in the consideration of 


problems of utility management. 
Leighton H. Peebles, director of the 
WPB Communications Branch, stated 
that Deputy Director McNamara will 
assume full responsibility and author- 


| ity for the division’s administration in 


the absence of the director. 


# * * 


The early weeks of the New Year in 
Washington were characterized by the 
revival of a flood of rumors concerning 
reorganization of various emergency 
bureaus of the federal government. 
In view of the critical attitude of the 
new Congress it would not be surpris- 
ing if some drastic reorganization did 
eventually take place. One of the most 
frequently repeated rumors calls for a 
“small war cabinet” to be superimposed 
on all of the various emergency agen- 
cies. In other words, instead of having 
scores of independent emergency bu- 
reaus fighting with each other over 
jurisdiction and constantly going to the 
President with a one-sided story, the 
“small war cabinet” would divide them 
into four or five categories under a 
single chief or “czar” if you prefer 
that term. 

There are several varieties of this 
idea going the rounds. The one which 
this correspondent has heard discussed 
most frequently would place all war 
agencies (War Production Board, War 
Labor Board, War Manpower Commis- 
sion, Board of War Communications, 
etc.) under a “war cabinet” officer. And 
this would be somebody like Admiral 
Leahy or Bernard M. Baruch. Civilian 
emergency agencies (such as Office of 
Price Administration and Office of 
Civilian Defense) would likewise be 


|| centralized under a small war cabinet 


JOSLYN MFG. & SUPPLY COMPANY 
Executive Offices 
20 North Wacker Drive * Chicago, Illinois 
Branches and Warehouses with Complete Stocks in 
Principal Cities of the United States 


officer 
| tion 
| agencies 


Stabiliza- 
The lend-lease 
would have another repre- 
sentative—probably Harry Hopkins. 
The armed services would have their 
man and the President would, of course, 


probably Economic 
Director Byrnes. 


| participate ex officio. 


Naturally, any such proposal imme- 
diately gives rise to an avalanche of 


protest. Independent agencies h»te to 
lose their independence and by sheer 
force of numbers and opposition «re, at 
this writing, likely to defeat any such 
plan. 

But the fact remains that something 
will have to be done to eliminate the 
duplications and complications and 
bickering which is going on between 
agencies. If the administration does 
not take the step itself the new Con- 
gress will try its hand with muci less 
sympathy. And so in the long run 
(meaning within the next six months) 
this writer believes there is a fair 
chance of something along this line 
being adopted. It may not be very 
much like the plan sketched above. 

The administration hesitates to take 
such action. It is something like the 
synthetic rubber program which had to 
become a national scandal before cor- 
rective steps were taken. But if, as, 
and when an over-all reorganization is 
put into effect, it will inescapably affect 
the independent status of one or more 
of the three agencies having the most 
to do with regulation of the telephone 
industry; to wit: War Production 
Board, Federal Communications Com- 
mission, Board of War Communica- 
tions. 


P. S. Omitted from the list of legis- 
lation above was a bill by Representa- 
tive Rankin of Mississippi to give 
$100,000,000 to the Rural Electrification 
Administration to start in _ business 
again. It has been referred to the 
Committee Interstate and Foreign 
Commerce and its chances appear about 
as bright as those of a snowball in 
Tunisia. 


on 
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Nebraskans to Convene in 
Lincoln April 13 and 14 

Because of congested hotel and 
housing conditions at Hastings, Neb., 
directors of the Nebraska Telephone 
Association have transferred the 1943 
convention from that city to Lincoln. 
Dates set are April 13 and 14. 

Secretary George M. Kloidy says 
that the decision to hold the conven- 
tion was influenced by the presence 
of so many new problems arising out 
of war conditions and priorities and 
the belief that exchange of experiences 
and passing on of information are 
essential to proper functioning of all 
of the companies. However, if the fed- 
eral transportation bureau requests 
cancellation of the convention or indi- 
cates that this would be desirable, none 
will be held. All of the sessions will 
be devoted to business matters, with 
a banquet and entertainment out of 
the picture. 
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Telephone Girl Featured 
in Woman's Magazine 

A telephone girl has been featured 
in a two-page article, with photographs, 
in the January issue of the Woman’s 
Home Companion, and the article is 
appropriately entitled, “The Girl Be- 
hind the Lines.” The girl featured is 
Margaret Tuite, employe of the Long 
Lines Department of the American 
Telephone & Telegraph Co., New York 
City 

The article points out that “millions 
of women are taking on new jobs out- 
side the home. In adjusting to new 
wavs of working and living they can 
take a tip from girls already in indus- 
try who have learned how to keep 
healthy, handsome and keen on their 
jobs.” Miss Tuite was presented as 
typical of such an up-to-the-minute 
employe. 

Credit for preparing the article goes 
to Editor Hazel Rawson Cades of the 
Companion magazine who made it her 
job to follow the pretty and well- 
groomed Miss Tuite going through the 
various phases of a typical day. Reads 
the article: “A Long Lines girl is in 
the war every time she connects up 
Washington or puts a general through 
to talk with an admiral... .” 

The following message was displayed 
in a box bordered by a red rule: “War 
calls crowd the long distance wires. 
Enough new lines to handle all civilian 
calls cannot be built because the mate- 
rials are going into tanks, planes and 
guns. So please do not call war centers 
—such as Washington, Atlanta, Chi- 
cago, Detroit, Dallas, St. Louis, Min- 
neapolis, Kansas City, San Francisco 
—unless you must.” 


Vv 


Storm Snaps Off Telephone 
Pole in Freak Accident 

A motorist narrowly escaped possi- 
ble serious injury December 27 in a 
freak accident near Rockford, IIL, 
which was attributed at least in part 
to unusual weather which prevailed 
over the week-end. The motorist was 
driving on U. S. highway 20 when a 
telephone pole was broken off by the 
high wind and crashed down on his 
automobile. The telephone company 
stated the poles, which supported about 
40 long distance lines, went down be- 
cause of the strong wind and ice de- 
posits which weighed down the wires. 

The wires on the wrecked poles were 
used for toll messages to points south 
and west of Rockford. There was no 
interruption in long distance service as 
the messages were routed through 
Chicago and around the damaged lines. 
Linemen worked throughout the night 
repairing the damage and completed 
their work at 6 a.m. the next morning. 


JANUARY 16, 1943 








NOW AR Factory Rebuilding ; 


Assumes New Importance! 


Now—when the order of the 
day is conservation—Autelco 
rebuilding plays an important 
part in helping you meet 
today's requirements. Hand- 
some and modern in appear- 
ance, the instruments we 
rebuild for you cost much less 
than new equipment. They'll 
please you and your sub- 
scribers. Nor is AR service 
limited to telephones—it in- 
cludes central office switch- 
boards and all other types 
of manual and automatic 
equipment. 

Yes, Autelco Rebuilt as- 
sumes new importance for it 
gives you the opportunity of 
converting obsolete, worn-out 
units into sparkling, up-to-the- 
minute apparatus. Write to- 
day for prices and facts. 
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THE MARK OF QUALITY 





IN REBUILDING SERVICE 





NOTE: Orders for Autelco 
Rebuilding service may qualify 
for priority rating under Main- 
tenance and Repair. Please in- 
clude priority certification with 
all orders. 








AUTOMATIL & 


STROWGER STEP.BY-.5 


> MACHINE Swit 





ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 





NORTH AFRICA 


ie fighting forces have spread to 
many corners of the earth .. . and with them 
go Burgess Batteries, supplying the power 
for the vital communications so necessary to 


the successful pursuance of this war. 


a 
put 
[ BURGESS 


| TELEPHONE 
parrerY 





BURGESS 


BATTERIES 


a is our responsibility ——and yours 
to help keep thousands of rural telephones in 
working order . . . to speed up communications 
on the home front. From coast to coast, the 
new Burgess TWIN-SIX is doubly serving the 
war effort . . . by getting the message through, 
and by economical long-life operation which 
materials so essential to 


conserves critical 


our armed forces. 


new assignment 


| director 


| Laura M. Smith Given 


Washington Personnel Job 
The task of improving living condi- 


tions for the many thousands of women 


workers in Washington, D. C., is the 
of Laura M. Smith, 
former assistant to the personnel vice 


| president of the American Telephone & 


Telegraph Co. Miss Smith recently re- 
tired from the employ of A. T. & T. to 
become part-time consultant to the 
of civilian personnel and to 
work with the U. S. Civil Service Com- 
missioner in tackling the personnel 
problems created by the influx of 
women war workers in Washington, 
D. C. 

In her 23 years with A. T. & T., Miss 
Smith became known as the “Dean of 
Women of the Bell System.” From 
1914 to 1918, before her connection 
with A. T. & T., she was supervisor of 
the Atlanta (Ga.) public school sys- 
tem, and for a short time was Georgia’s 
acting superintendent of schools, the 
first woman to hold that position. 

In 1918, the year before Miss Smith 


joined the Bell System, she was active 


in overseas war work in several ca- 


pacities, the last being that of a Red 
| Cross personnel supervisor in France. 


She joined the Southern Bell Tele- 
phone & Telegraph Co. in 1919 as as- 
sistant to the educational director and 
several years later went with the 

T. & T. in New York, where she 
devoted her time to studying the posi- 
tion of women in the Bell System. The 
work took her to all parts of the 
United States. 

Miss Smith planned and established 


health and nutrition courses in the 


LAURA M. SMITH 


Bell System, and previous to her new 
assignment had been concerned with 
preparing and introducing a self-de- 
velopment program for Bell System 
which includes training for 
conference leadership. This program 
won Miss Smith national recognition in 
personnel work. 


women, 


Vv 


Wins Similar Award 

When a medal for a courageous res- 
cue was presented recently to a tele 
phone man in Mississippi, he was con- 
gratulated by his aunt, a chief opera- 
tor, who 20 years before had received 
a similar medal for aiding in the cap- 
ture of desperate criminals. 





routine established in your office. 


” 


“Overcollection 5c 


by an explanation of the case. 
9 
finish of conversation. 


Answers to Traffic Questions on Page 18 


1. Arrangements should be made for a refund in accordance with the 


should be entered in green across the face of the 
ticket. If it is your practice to make refunds by mail, secure the calling 
party’s name and address, and enter it on the back of the ticket, followed 


2. Yes, if the toll operator has failed to stamp off the ticket at the 
Failure to reach the toll operator immediately 





when you ring on the circuit is not always an indication that your sub- 


scriber’s call is still being timed. The toll operator’s first responsibility 
is to stamp off the ticket, then clear or clear and release the toll circuit, 


and last, the calling party’s line. 
A an > J 
N ORTH DAKOT 3. If the call is completed to the second city, the 
TEXAS 


waived. 
aw IN E 4. Some companies refer the calling party to his directory, saying, 
1A for example, “Mr. Eggleston’s number is listed in the directory. Will 
Cc ALI o @) R N you refer to your directory, please?” 
F L oO R I DA conferring with your manager and obtaining his consent to follow this 
practice. 


WAS HI N GTO N 5. If you record the call, in passing it to Long Distance include the 
information that the call is collect, saying, for example, 
Collect, Randolph 2900, Mr. Hill check Polo 218.” 


report charge is 


If you have not been following this practice, do not adopt it without 


“Chicago, 
BURGESS BATTERY COMPANY 
FREEPORT » ILLINOIS 
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MAJ. JOHN E. ALBERT, commanding offi- 
cer of the Army air base at Lawson Field, 
Fort Benning, Ga., has been promoted to 
the rank of lieutenant colonel. He has been 
stationed at Lawson Field since September, 
1942. Before being called to active duty 
with the Army Air Forces, Colonel Albert 
was vice president and general manager of 
the Associated Public Utilities Corp. of 
Columbus, Ohio. 


Signal Corps Seeks Women 
To Train as Engineers 

The Army Signal Corps at Fort 
Monmouth, N. J., has initiated a pro- 
gram for training women as _ under- 
engineers at $1,440 a year, it was an- 
nounced January 5. 


Women who have reached 18 years 
of age and who have had at least two 
years of high school, including a course 
in elementary algebra, and who are not 
employed on war work of equal skill 
are eligible. Upon completion of a six- 
month training course appointees will 
be eligible for promotion to positions 
paying $1,620 a year. 
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R. B. Still Makes the “Wake"™ 

A popular column in the Chicago 
Daily Tribune is Arch Ward’s depart- 
ment, “‘In the Wake of the News,” on 
the sports page and in the January 8 
edition the column included an item on 
“What’s in a Name?” which mentioned 
that Reagan B. Still is general man- 
ager of the telephone company in 
Bloomington, Ill. (the Wabash Tele- 
phone Co.). Guess there is a humorous 
side to the fact that a man named Still 
is head of a company that makes its 
living by other people talking. 
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ESTWING 


UNBREAKABLE 


TOOLS 


ONE-PIECE STEEL HEAD 

HANDLE WITH NON-SLIP 

GRIP OF SOLE LEATHER 
Z~ — WASHERS 


slance 


That Gives Power to Each Stroke 


Like all Estwing Tools, this per- 
fectly tempered Hand Axe is 
properly balanced to insure the 
most effective stroke. 


May be had in High Polish or 
Velvet Black finish. Leather belt 
sheath included. 


Distributed by 


AUTOMATIC ELECTRIC 


SALES COMPANY 
1033 WEST VAN BUREN STREET - CHICAGO. ILLINOIS 


BRENCH WEREHOUSES AT DALLAS KANSAS CITY LOS ANGELES RICHMOND iva an0 SAW FRANCISCO 








SERVICE .. SAFETY .. — 





CHANCE (\' 


(A. B. CHANCE CO.) 
SAFETY CABLE CARS 


Chance Cable Cars embody every im- 
portant factor for safety, service and 
convenience. Correctly os iw for com- 
fort, and provided with holes for attach- 
ing safety belts. Each car is equipped 
with hand brakes and, if desired, can be 
furnished with wheel guards for added 
safety. 

Two types: Rigid and Flexible. All flex- 
ible cars are adjustable. 


DISTRIBUTED BY 


STROMBERG-CARLSON TELEPHONE MFG. CO 


Factory and General Offices: 100 Carison Rd., Rochester, N. Y., U.S.A 
Branch Offices Chicago Kansas City San Francisco Toronto 
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EASTERN CANADA AND U. S. 


SUFFER STORM DAMAGE 


area of eastern Canada will have 

unhappy reason to remember the 
dying hours of 1942 and the opening 
week of 1943 because of snow, sleet, 
blocked roads and extreme cold that 
contributed to communications’ storm 
damage such as old-timers in the in- 
dustry say has not been known before. 
Independent systems, Bell-connecting 
companies, service station systems, 
many rurals and main as well as sec- 
ondary toll leads of the Bell Telephone 
Co. of Canada suffered alike, according 
to Earle W. Lyman, TELEPHONY’S 
Canadian correspondent. 


T ares of cast workers over a wide 


Beginning early on December 30 and 
increasing in intensity with growing 
wind velocities that varied in some dis- 
tricts, the storm cut a swath through 
Ontario from a point immediately 
northeast of Kingston to the eastern 
border of that province, followed the 
Ottawa River for a stretch and crossed 
into western and central reaches of 























central office equipment. 


MAINTENANCE 
with COFFING 
UTILITY TOOLS 


For the lifting or pulling problems in the inevitable jobs 
that face your maintenance and construction departments 
every day the Coffing Ratchet Lever "Safety-Pull" Hoist 
can be the most useful tool on the truck. 


Many practical uses include pulling guy wires, pulling 
messenger strand, lowering or raising heavy cables, pulling 
poles, straightening poles, pulling line wire, pulling ground 
rods, lowering conduit structures, pulling cable into man- 
holes, pulling aerial cable for splicing and handling heavy 


MANUFACTURERS OF: 


Safety-pull Ratchet Lever Hoists, Load Binders, 
Temporary Guy Clamps, Pole Top Gins, Temporary 
Cross Arms, Power Pike Poles. 


Write today for Catalog T.G. 6 


COFFING HOIST CO. 


DANVILLE, ILLINOIS 


Quebec province, isolating the Lauren- 
tian Mountain playground areas so 
well known to United States visitors 
in both summer and winter, and ex- 
tended on to Quebec City. 


The storm felled poles, tangled wires 
and snapped circuits in every direction, 
more often than not burying them deep 
beneath ice-crusted trees and limbs 
downed by the gales and their sleet- 
laden weight. Of Montreal’s some 500 
long distance circuits normally in full 
operation, more than 300 were seriously 
affected. At Ottawa, the capital, up- 
wards of 100 of the 185 terminating 
circuits there were completely out of 
service. 

At least 50 points regularly linked 
to Montreal by direct lines — either 
ring-down or dial circuits—were en- 
tirely isolated for a matter of days. 
Fully half that number remained out- 
of-touch on January 5. “Indefinite” 
and “all-day” delays were still being 
quoted on calls from both of these 
















































































































largest cities in the affected area to 
many distant points almost a week 
following the storm. 


Vital wartime messages between 
Ottawa, New York, Philadelphia and 
Washington were routed via Montreal 
and Toronto when the main routes were 
temporarily wiped out wherever aerial 
stretches of open wire had been 
brought down by the storm to cause 
miles of gap between cable installa- 
Some cable pairs not intended 
for use in newly-laid underground until 
early next summer were pressed into 
service and worked admirably, accord- 
ing to reports. 


tions. 


Arc-welding machines and gasoline 
motor generators kept batteries of re- 
serve power recharged at 13 central 
offices in communities where normal 
power sources failed for lengthy pe- 
riods. Seventy-five crews of repair, 
maintenance, construction and installa- 
tion forces were on the job and repre- 
sentative of gangs rushed with equip- 
ments from distant points to augment 
the efforts of district forces in the 
affected areas recruited to make tempo- 
rary reconnections on many lines. 

This storm was likened in some 
respects to the severe service inter- 
ruptions of October, 1933, but in the 
memories and records of many tele- 
phone pioneers had no _ counterpart 
since a comparable testing time in 
much the same locations during the 
winter of 1913. 
Storm Hits U. S. 

Continuing in its fury, the storm 
swept down from Canada to the north- 
eastern part of the United States and 
on December 28 hit areas in western 
Massachusetts and upper New York 
state causing severe damage. In spite 
of the shortage of both manpower and 
materials, telephone men labored stead- 
ily to restore the disrupted telephone 
service, and according to reports, about 
80 per cent of the damage was repaired 
within a week’s time. 

In western Massachusetts many com- 
munities were virtually isolated for 
several days following the storm. Thou- 
sands of telephones were put out of 
service, and it is estimated that more 
than a thousand poles and hundreds 
of miles of wire would have to be 
replaced in that section. Until service 
could be fully restored, the New Eng- 
land Telephone & Telegraph Co. used 
a two-way emergency radio set-up to 
keep otherwise isolated communities in 
touch with the outside world and to 
carry on repair work. Installed in pri- 
vate homes, these radio set-ups became 
the center of communication for the 
towns. 

As an example of the difficult task 
facing Massachusetts telephone repair 
men, in one section they had to cut 
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Minnesota Telephone Associa- 
tion. Hotel Lowry, St. Paul, Jan- 
ary 26, 27 and 28. 


Association, 


March 22 


Telephone 
Dallas, 


Texas 
Raker Hotel, 
nd 23. 


Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 
13 and 14. 


lowa Independent Telephone 


Hotel Fort Des 
Moines, Des Moines, April 15 and 
16. 


\ssociation, 


Illinois Telephone Association, 
Hotel Knickerbocker, Chicago, 
April 20 and 21. 


United States Independent 


felephone Association, Execu- 
tives’ Spring Conference, Edge- 
water Beach Hotel, Chicago, April 


22 and 23. 





COMING TELEPHONE MEETINGS* 


Ohio Independent Telephone As- 
sociation, Deshler-Wallick Hotel, 
Columbus, April 27, 28 and 29. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
5 and 6. 


Pennsylvania Independent Tele- 
phone Association, May 13, 14 
and 15. 


Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 


May 19 and 20. 


New York State Telephone As- 
sociation, Rochester, May 25, 26 


and 27. 


‘Some of the associations which 


have scheduled three-day meet- 
ings have reduced them to 
However, the exact dates 


have not been announced as yet. 


two 
days. 








through a 12-mile stretch of almost 
total debris to reconnect the lines which 
had been severed by the storm. Among 
those communities affected in Massa- 
chusetts were Clinton, Princeton, 
Becket, Otis, Town Hill, Montville, 
Sandisfield and South Sandisfield. 

In upper New York state, 20,000 
telephones in 42 communities were out 
of service, and emergency communica- 
tion with those areas was established 
over two shortwave radio installations 
which connected them with the outside 
world. 

Among the New York communities 
isolated at the peak of the storm were 
Malone, Massena, Ogdensburg, and 
Cobleskill. Telephone trucks and re- 
pair crews were rushed to the stricken 
areas from New York City, and neigh- 
boring states. Five thousand poles went 
down and 200 toll circuits were thrown 
out of order. Approximately 1,200 men 
were on the job including 600 from 
neighboring states. 

Massachusetts telephone men stated 
that the storm inflicted greater damage 
on telephone facilities than the hurri- 
cane of 1938, while New York veterans 
regard the disaster as the greatest that 
ever befell wire services in the upper 
part of the state, the damage exceeding 
that of the storm of 1913. 

The record time in which telephone 
men repaired the damage wrought by 
the storm is proof of the intense degree 
to which telephone men are trained not 
only to meet the war requirements but 
also to see that civilian communication 
facilities are kept intact. 
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Dr. McNamara from Yale 
Appointed by WPB 


The War Production Board has ap- 
pointed Dr. Francis T. McNamara, as- 
sociate professor of electrical engineer- 
ing at Yale University since 1923, 
deputy director of its Communications 
Equipment Division, effective January 
1. In the absence of Director L. H. 
Peebles, Dr. McNamara assumes full 
responsibility and authority for the 
division’s administration and working 
functions. 


He received his Ph.D. degree from 
Yale in 1921 and his E.E. degree in 
1924. Before joining the Yale fac- 
ulty, he trained with General Electric 
Co. as a student engineer and later was 
associated with the Philadelphia Elec- 
tric Light Co. From 1926 to 1932, he 
taught a graduate course at Yale in 
telephony and telegraphy for officers 
sent by the Signal Corps, Air Force 
and the Navy to that university for 
advanced education. 


In addition to his duties at Yale, Dr. 
McNamara has served as electrical con- 
sultant for the Connecticut Public Util- 
ities Commission since 1939 and is also 
secretary of the Connecticut Board of 
Examiners for the registration of pro- 
fessional engineers. 
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District Managets- 


You can convert “free” calls over public 
telephones into revenue- producing pay sta- 
tion calls if you offer patrons this attractive, 
modern, doorless booth. beng ee to tele- 
phone from a Burgess Acousti- th, because 

they get their “nickel’s 
worth”’ of convenience. 


ACOUSTIC DESIGN 


This Acousti-Booth is 
roomy, well ventilated, and 
has no door to jam. The 
patented Burgess acoustic 
construction makes it really 
quiet inside, and the tele- 
phone user’s conversation 
can’t be overheard. 

You'll like it because it in- 
creases revenue, at the same 
time that it practically elimi- 
nates maintenance. No ex- 
a fans, ventilators, 

inges, doors, or other parts 

repair. 

A half-size “‘Scout’’ model 
Acousti-Booth is also availa- 
ble for use where space is 
limited. For further informa- 
tion, write Burgess Battery 
Company, Acoustic Divi- 
sion, 2819-C W. Roscoe St., 
Chicago, Ill. 


9 


Deluxe model 
for public use. 


« 


Standard model 
for office or shop. to 


“*Scout”’ model 
for small space. 


BURGESS 
Conia eels 
THE 


33 


Operating under 
Burgess Patents 





Canadian Bell Employes 
Staunch Bond Purchasers 

Workers of the Bell Telephone Co. of 
Canada continue to support the war 
effort and their more than 1,465 fellow- 
employes in active service with the 
armed forces through their regular 
purchases of war bonds and war sav- 
ings certificates. 

During 1942, in the February and 
October “Victory Loan” campaigns, 
Bell men and women subscribed $733,- 
000 and better than $750,000, respec- 
tively. In addition they continued their 
systematic, monthly purchases of war 
savings stamps and certificates at a 
rate that runs to about $870,000 an- 
nually. Most of their bond and savings 
purchases are made through the com- 
pany’s convenient payroll savings plan 
of deductions. 
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Bickelhaupt Appointed 
Deputy Signal Officer 

Col. Carroll O. Tickelhaupt, on 
leave of absence as vice president of 
the American Telephone & Telegraph 
Co. for the duration of the war, was 
recently appointed deputy signal officer 
of the U. S. Army under Maj. Gen. 
Dawson Olmstead. His new duties call 
for supervising of activities and func- 


ES TUR NATIONAL 
NPLEPWOAE SUPPLY C8. 


tools an 
reducing, re- 


ATIONAL line includes: 


The N tap-offs, 


cable hangers; 


pairs, 
cable hangers, 


Straps- 


COL. C. O. BICKELHAUPT 


tions of the executive office, planning, 
fiscal and legal activities, and directing 
the control division. 

Colonel Bickelhaupt is senior reserve 
officer in the Signal Corps. 


Vv 
From Operator to Editor 


MARILYNN F. HAMMER, for two years 
an employe of the Geneseo (IIll.) Co- 


operative Telephone Co., was recently 
selected as Geneseo city editor for The 
Argus newspaper replacing Sam Bjork- 
man who was transferred to the Rock 
Island office of the Argus company, 
Miss Hammer attended the University 
of lowa. 


Vv 
Chicago Has WAAC Visitors 


The “Petticoat Army” passed 
through Chicago December 3() and 
commuters at LaSalle Street station 
thrilled to the voices of 149 WAACS 
raised in happy song. Included in the 
group was Vera M. Goddard, the first 
girl from the Illinois Bell Telephone 
Co. to join the WAACS. 
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Wins Promotion 

Appointment of J. Howarp Relrr 
as director of the information bureau 
of the Bell Telephone Co. of Pennsyl- 
vania and the Diamond State Tele- 
phone Co., effective January 1, was re- 
cently announced by Peter L. Schauble, 
public relations vice president of these 
companies. Mr. Reiff was previously 
supervisor of employe information, a 
position he had held since the latter 
part of 1941. 


SPLIT SECONDS! 


for Splicing, Hanging, with NATIONAL 


The faster and easier it is for you to hang your 


cable and make your splices and tap-offs, the less 


it costs you to do so. 


Telephone Supply 


That’s where National 


Co. comes in. For downright 


dependability, simplicity and ease of use the 


*“*National”’ line has 


earned an enviable reputation. 


In cost you'll find them bracketed with the most 


economical. 


Marline DIS 
Adjust-a- 


Your use of “National” products means greater 
= 


safety and longer life at less cost. 


TRIBUTED BY 


AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 


1033 WEST VAN BUREN 


STREET CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS, KANSAS CITY, LOS ANGELES, RICHMOND (VA) ANG SAM FRANCISCO 
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Young and Spencer New 
Stromberg Vice Presidents 


meeting of the board of direc- 

the Stromberg-Carlson Tele- 

Mfg. Co., Rochester, N. Y., on 

er 30, Frederic C. Young, chief 
engineer, was elected vice president in 
charee of engineering and Lloyd L. 
Sper general sales manager 
president in charge of 


was 
elect vice 


sales 


FREDERIC C. YOUNG 
Mr. Young joined the Stromberg- 
Carlson organization in 1918, working 
during summer vacation while continu- 
ing his course in electrical engineering 
at Rensselaer Polytechnic Institute, 
Troy, N. Y. His first employment as a 
member of the engineering division was 
devoted to mathematical and electrical 
studies of radio and telephone prob- 
lems. In 1926, Mr. Young was placed 
in charge of capacitor development, 
and during this period was active with 
other manufacturers and associations 
in arriving at industry standards. 

He was appointed, in 1927, chief of 
the telephone laboratory in charge of 
sound 
ment. 


system and telephone develop- 
This followed in 1937 by 
appointment as manager of engineer- 
ing under Dr. R. H. Manson, at that 
time vice president in charge of engi- 
neering. In 1940, Mr. Young was made 
chief engineer. 


was 


Mr. has 
served in many capacities in the Ameri- 
can Institute of Electrical 
and the National Electrical Manufac- 
turers Association. During 1931 and 
1932, he was the Rochester section 
chairman of the former group and was 
for a number of years a member of 
the national committee on communica- 
tions. Mr. Young is a member of the 
Stromberg-Carlson planning 
committee. 
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During his career, Young 


Engineers 


post-war 


Mr. Spencer’s business beginnings 
were in Kansas City with the Columbia 
Phonograph Co., and two years later 
he became associated with the J. W. 
Jenkins Music Co. of that city. He 
left Kansas City in 1915 to join the 
Silas E. Pearsall Co., Victor distribu- 
tors for New York City. During the 
succeeding 11 years Mr. Spencer de- 
voted himself to sales management for 
this concern, building it up to a leading 
position in its field. 


In 1926, he became sales manager of 
the American Amplion Co., American 
subsidiary of this British manufacturer 
of loudspeakers. In 1928, he became 
associated with Gross Brennan, Inc., 
distributors for Stromberg-Carlson in 
New York City and New England and 
predecessors of the _ present 
Distributors, Inc. 


Gross 


LLOYD L. SPENCER 


It was while he was sales manager 
of this organization that they expanded 
their activities to cover all of New Eng- 
land for the Rochester firm. In Octo- 
ber of 1937, he came to Rochester to 
take charge as general sales manager 
for Stromberg-Carlson, and has perma- 
nently made his home there. He is also 
president of the Stromberg-Carlson 
Telephone Manufacturing Co., Ltd., of 
Toronto, Canada. 


Mr. Spencer’s entire career has been 
spent in merchandising from the early 
talking machine days to the present 
high development of radio and general 
communications. Mr. Spencer is given 
a large share of credit by company offi- 
cials for the ease and vigor with which 
Stromberg-Carlson has been converted 
to all-out war production. As early as 
June, 1941, he was active in the Wash- 
ington and Rochester work necessary 
for the gradual shifting of the com- 
pany’s major efforts. 


Skillful Maintenance 
Vital to War Effort 


@ Keeping communication lines at top efficiency 
demands constant vigilance and skillful mainte- 
nance in these crucial times. By careful planning 
and judicious use of available materials, telephone 
companies are doing a great job in maintaining 
vital service. 


@ Where open wire circuits are involved, the 
industry specifies Crapo High-Tensile Line Wire 
for repairs and replacements and for essential 
new long-span construction. The rugged strength 
of these revolutionary wires provides that extra 
factor of safety which minimizes the possibility of 
breaks, saves man-hours and materials. 


@® Crapo HTL-85, with 60% greater tensile 
strength than standard B.B. wire, permits spans to 
225 feet in heavy loading districts; provides 
stronger, safer spans in existing lines. Crapo 
HTL-135, with two and one-half 
times the strength of B.B., 
makes possible spans 
of 350 feet under 
heavy loading con- 

ditions. 


7 , ) + o . 
Write for ee eee Ask the distributor 


Bulletins Same shel Sams € of Crapo Galva- 
201 and 202! 4 Products! 


INDIANA 
STEEL & WIRE CO. 


MUNCIE N N 
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PRINTING 


YOU WANT 
ACCURACY 
ECONOMY 
EFFICIENCY 


THEY WANT 
DURABILITY 
LEGIBILITY 


The Cuneo Press, Inc. — 
producing telephone direc- 
tories for large and small 
cities — has the experience 
and equipment to properly 
handle your directory. 


THE CUNEO PRESS INC. 
CHICAGO, ILL. 
WITH CONVENIENT PLANTS 
NEW YORK PHILADELPHIA 
MILWAUKEE 


PROOF! 


ACTUAL LABORATORY TESTS 
SHOW THAT THE "PAPER" 
METHOD OF OBTAINING 
METAL TEMPERATURE GIVES 
HIGHLY VARIABLE RESULTS 





LAB. REPORT 


“In the test, pieces of paper were inserted 
in molten solder. Simulating actual field 
conditions, the thickness and _ character- 
istics of the papers varied. Some were 
newspaper, some wrapping paper, still others 
light cardboard. These all turned brown 
at different temperatures. Error was further 
increased by unbiased observers who dis- 
agreed on exact shade of brown in test 
papers."’ 


Wi” EXACT TEMPERATURE 


Dillon Temperometer always reads the 
same. No chance for error. Instan- 
taneous. Handy. Priced low to make 
the job right! 
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This photograph was taken at the Tuskegee (Ala.) 


Basic and Advanced Flying School for training 


Negro aviators. STAFF SGT. LEONARD D. NELSON in charge of the communication section of Champaign, 

lll. (nearest camera), and SGT. ROBERT L. SMITH of Alexandria, La., operating a field set, checking 

modulation as Sergeant Nelson talks to cadet pilots in the air. The instruments which resemble telephones 

are microphones manufactured by Kellogg Switchboard & Supply Co. (Official photograph of the United 
States Army Air Forces.) 


Automatic Electric Employe 
Reported Missing in Action 


Lt. Quentin B. Jones, U. S. N. R., 
and former employe of Automatic 
Electric Company, was reported by 
the Navy Department on December 31 
as missing in action. 


Lieutenant Jones graduated from 
the U. S. Naval Academy at Annapolis 
in June, 1937, and entered the em- 
ploy of Automatic Electric the same 
year. After some months in the shop, 
he was transferred to the development 
laboratory, and later to the equipment 
engineering department. 


In June, 1940, he was sent to San 
Francisco to take residence there as 
field engineer for the western division. 
As an officer in the U. S. Naval Re- 
serve, he was called to active service 
in December, 1941. He is survived 
by his widow and his father, Buell F. 
Jones, of Skokie, IIl. 
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Western Electric Employe Is 
Chicago's "Miss Victory" 

For being “the outstanding war 
worker” among 80,000 women in de- 
fense plants in the Chicago area, 19- 
year-old Mary Hoffman recently won 
the title of “Miss Victory” in a contest 
sponsored by a local newspaper. She 
is an employe of the Western Electric 
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The proved and standard 
Protection for Underground 
Telephone Cables. 


Cheapest in the long run. 
Highest quality and a full 
line of shapes. 





National Fireproofing Corp. 


202 E. Ohio Street, N. S 
PITTSBURGH, PA. 
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Co. Miss Hoffman, an “expediter of 
e shipments” in the company’s 
indising department, is also 
ed as active “beyond her job” in 
nity war services. 


wart 
merc 
desc) 
comn 

M Betty M. Weaver, an employe 
of the same company, was a close sec- 
ond a similar contest in the New 
York metropolitan area. In that contest 
the coveted “Miss Victory” title went 
to Mrs. Anita Hall, 25, widowed mother 
and worker in the Fairchild Aviation 
Corp. of Long Island, N. Y. 


Vv 


Bell to Change Recording 
Patents to Movie Producers 

The Western Electric Co. has an- 
nounced that it has given contractual 
notice of its intention to terminate two 
years hence its license contracts with 
motion picture producers under the Bell 
System sound-recording patents. Notice 
already had been given that if the pres- 
ent contracts cancelled, there 
available another contract 
which will be presented to producers 
to run to the end of 1954 and provide 
for lower fees. 


were 
would be 
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Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
-__?_ Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 

kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 





a 





Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Obituary 

JOHN H. FITZGERALD, 59, a member 
of Stromberg-Carlson Telephone Mfg. 
Co.’s engineering department staff, 
died December 19 as a result of a heart 
attack. A resident of Rochester, N. Y., 
Mr. Fitzgerald was with Stromberg- 
Carlson for 41 years, and previous to 
joining the engineering department had 
installed switchboards in the United 
States and many foreign countries. 
Survivors include his mother and three 
sisters. 


EDWIN CooK, oldest member of 
Kingsbury Chapter No. 2 of the Tele- 
phone Pioneers of America, died De- 
cember 30 at his home in Columbus, 
Ohio, at the age of 87. Mr. Cook was 
associated with the old Ohio State 
Telephone Co. and its successor, the 
Ohio Bell Telephone Co., for 20 years, 
retiring in 1929. He is survived by 
one sister. 


Vv 


Alert New York Operator 
Saves Seven from Fumes 

An alert operator of the New York 
Telephone Co. in Lackawanna, N. Y., 
was recently credited with saving the 
lives of seven members of a family 
overcome by carbon monoxide fumes 
in their home. The operator, Mrs. 
Julia Tobey, intercepted an early morn- 
ing call from a subscriber, Mrs. Waldo 
Winslow, who was having difficulty in 
speaking, but the operator managed to 
learn the caller’s address and that the 


LOOMIS 


ADVERTISING CO. 


=¢ 
TECEV HOR 

ASC Vad Ye 

CB STNG... 


A SALES/ORGANIZATION 


oe 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
if INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 


family was affected by the fumes. Then 
the call was broken off. 

A fire department rescue squad, 
notified by Mrs. Tobey, found Mrs. 
Winslow unconscious beside the tele- 
phone. In bed and also overcome were 
her husband, their four children, and 
Mrs. Winslow’s uncle. 

Firemen administered oxygen for 
two hours before the seven were pro- 
nounced out of danger. The fumes 
were from a coal heater. 





ATLANTIC 
Creesoting Co., inc., 17 Battery PI., N. ¥. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y 
orfolk, Va Savannah, Ga. Puiladelphia, Pa. 
Annapolis, Md Chicago. tH 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J.W. WOPAT 


Consulting Engineer 
relephone Engineering 
Construction Supervision 
Appraisalse—Financia! 
Rate Investigations 
1510 Lincotn Bank Tower Fort Wayne, ind. 








STURGIS 


OPERATOR CHAIRS 
Easily and quickly adjusted 
A model for every need 


STROMBERG -CARLSON-TELEPHONE MFG. CO 


ROCHESTER, WN. Y 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








HELP WANTED 





WANTED: Troubleman for common 
battery and magneto telephone. Please 
give draft status. The Intra State 
Telephone Company, Galesburg. IIli- 
nois. 


PLANT ACCOUNTANT WANTED: 
Southern Independent telephone com- 
pany with approximately 9000 stations 
in 18 exchanges would like to hear from 
a plant accountant seeking employ- 
ment. State age, experience, salary 
expected, etc. in first letter. Write Box 
No. 9133, c/o TELEPHONY. 


WANTED: Foreman for 
Automatic exchanges. 
tent to handle 
wire and 


group of 
Must be compe- 
crews on cable, aerial 
underground construction. 
Permanent job in east central state. 
Write Box No. 9134, c/o TELEPHONY, 
giving all details as to experience and 
starting salary expected. 


WANTED: Auditor capable of han- 
dling complete accounting duties for 
telephone company with 10,000 stations, 
located in a mid-western state. 
state salary desired, selective 
Status, age, experience, etc. 
small photo. Write Box No. 
of TELEPHONY. 


Please 
service 
Attach 
9137, care 








NEW 


NEW 


HELP WANTED 


WANTED: Wire Chief for three 
exchanges — two common battery and 
one magneto. Located in central Ohio. 
State salary expected in first appli- 
cation. Write Box No. 9136, care of 
TELEPHONY. 

Ww ANTED: Accountant for Class A 
Company serving 15,000 stations in 
mid-south. Prefer man not subject to 
draft. State age, qualifications and 
salary expected. Write Box No. 9138, 
care of TELEPHONY. 





FOR SALE 


FOR SALE: W. E. desk stand cords, 
3 and 4 conductor, 30c each. Any quan- 
tity, prompt shipment. 
Box 645, Cedar Rapids, Iowa. 


@DIRECTORY PRINTING 


With a volume that provides special- 
ized attention and economical pro- 
duction—with room for more. Write 


E. W. STEPHENS CO., Columbia, Mo. 


NEW 


Geo. Bishton, 


Charity Soliciting By Telephone 
Ruled Illegal in Canada 

It is now illegal in Canada 
the telephone to sell tickets or 
tising in aid of any war charity). The 
War Charities Act, passed by the 
Dominion Government, expressly states 
that: “Registration shall not be 
granted to any fund which makes or 
proposes or attempts to make any com- 
mercial contract for collection by tele. 
phonic communication whether by soli- 
citing for the sale of tickets, coupons, 
advertising contracts or otherwise; the 
registration of any fund which violates 
the provisions of this regulation shall] 
be forthwith terminated by the min- 
ister.” 


to a 
idver- 





Specialists in Repairing 


and Rebuilding 


TRANSMITTERS 


Repair service for Transmitters, Re- 
ceivers, Desk Stands and Wall Phones 
—Magneto or Common Battery. 


Coil winding, enameling and general 
rebuilding of Telephones, Switch- 
boards and Parts. 


We carry in stock: NEW MOUTH- 
PIECES, RECEIVER SHELLS, RE- 
CEIVER, DESK STAND AND 
SWITCHBOARD CORDS AND 
PLUGS. 


The Finest Line of NEW OAK TELE- 
PHONE CABINETS for rebuilding 
Wall Phones and Desk Sets ever 
offered and at the lowest “s- 
ANY QUANTITY ONE T ONE 
THOUSAND. 


Obsolete wall phones or parts rebuilt 


into modern wall or desk phones with 
new cabinets. 


Telephone Repair Co. 


Daniel H. McNulty, Manager 
“Free Bulletin’ 


Rogers Park Station Chicago 








RETARDATION COILS 


KELLOGG CODE No. 56-A 








Reconstructed Equipment 


Dean Talk through type repeating coils @ .$0.75 


Western Elec. No. 1078 type fuse rack 60 
lines per bank with fuses @ 5 


Kellogg 33 or 


WE CAN ALSO 

SUPPLY RECONDITIONED 

KELLOGG RETARD COILS mange te 186 
CODE NUMBERS — I | Am. Auto. Ee 


Am. Auto. 
strip 


50 cycle Harmonic ringers 
1.6 


Desk 
Cords @ 


assorted types relays @ 
jacks 


type Grabaphones 
5.00 


Elee c. 


Elec. drops and 5 per 
8 


Elec. drops and jacks 10 per 
16 


back & Mouthpieces @ 
Western Elec. No. 317 External pest con- 
25 = 40 - 42 CODE No. 56-A 
ohm Biased ringers $7.25 — 4-bar with J 
WRITE US FOR PRICES Indep. Gen. $8. —s- -bar 9.35 


‘BUCKEYE TELEPHONE and SUPPLY COMPANY | 00" inc soupuen 0 


with short Arms @ 
REBUILT ELECTRIC EQUIPMENT CO. 
COLUMBUS, OnIO 


Western Elec. No. 317 Inside connection 
| 1704 WEST 21st PLACE 








a 
e os g = 10 Am. Auto 
strip @ 
compacts with modernized Shelf and Short 
Pilsen Station 


Western Elec. No. 323 Tranemitters with 
14-16-18-21-22 
Trans. Arm 2 or 3-bar 1600-16000 or 2500 
CHICAGO, iLL. 
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